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“
“

WE WANT A SOCIETY IN WHICH REFUGEES AND 
ASYLUM SEEKERS ARE WELCOMED, RESPECTED, 

SAFE, AND IN WHICH WE CAN FLOURISH AND 
ACHIEVE OUR FULL POTENTIAL.

RISE: Refugees, Survivors and Ex-Detainees is a not-for-profit incorporated association. RISE is the first refugee  
and asylum seeker welfare and advocacy organisation in Australia to be run solely by refugees, asylum seekers,  
and ex-detainees; as such, we view those who seek assistance from RISE as members, not “clients”.
RISE exists to enable refugees and asylum seekers to build new lives by providing advice, engaging in community 
development, enhancing opportunities, and campaigning for refugee rights. RISE advocates on its members’ behalf  
to improve refugee/asylum-seeker policies and to generate positive social change in respect to attitudes  
impacting refugees.
Furthermore RISE settlement service coupled with our music and arts projects seek to address the various  
barriers for successful settlement and to empower refugee and asylum seeker communities to be active participants  
in wider society.
RISE creates innovative and tailored projects to address the various barriers faced by refugees and asylum seekers. 
What makes RISE unique and successful is that all our projects are produced by the knowledge, experiences and 
expertise we bring as refugees, asylum seekers and ex-detainees, extensive community engagement and due diligence. 
Many of our workers experienced the difficulties of settling in Australia and have in-depth knowledge of the political, 
legal, social, and community welfare system in Australia.

2013/2014
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“
“

Firstly, we would like to 
acknowledge the traditional 
owners of this land and displaced 
refugees and asylum seekers all 
around the world.  
 
Personally it was a great pleasure yet again to be part of 
the RISE community and I take an enormous sense of 
pride looking at the organisation’s growth over the years. 
This year has been an extremely busy year for RISE as 
our membership base has grown beyond 2000 members. 
Members have registered with RISE to access advocacy, 
support and other services.

During the last financial year alone we had over 800 
additional asylum seekers who required our services.  
Many have been referred to us by the Department 
of immigration and Border Protection (DIABP), 
subcontracted agencies who have signed lucrative 
contracts, and received large amounts of funding  
to access our services which in contrast are  
severely underfunded. 

This year we extended our driving and ESL programs 
to Monash University Wholefoods in Clayton, which is 
successfully run by a group of dedicated volunteers. We 
have also increased our ongoing partnership with the 
Northern Melbourne Institute of Technology (NMIT) to 
provide educational and arts based projects for Young 
Adult Migrant Education Courses (YAMEC) students. 

RISE has also launched three new projects for our 
members this year:

• LGBTIQ support services for asylum seekers 
• Arts projects at public housing flats
• Services for special needs asylum seekers 

 
 
 
 

 
 
 
 
 
 
 
 
 
These projects were designed based on feedback from 
our members and so far the projects have received 
positive responses.  
 
RISE has also responded to critical needs within the 
community through provision of: 

• Winter clothing donations  
• Newborn care packages 
• Sanitary items 
• Material aid
• Furniture drives 

In 2013/14, with minimal funding, RISE 
has delivered some important services, 
workshops and projects for  
the community such as:

• The Food pantry 
• Resume clinics, 
• Employment services 
• Housing services 
• ESL classes
• Advocacy and welfare support
• Forums and workshops 
• Art and music workshops
• Sexual health workshops

By mid-2014 the UNHCR announced that there were over 50 million refugees around the world, the largest number 
since World War II and RISE is dedicated to doing its part to help reduce the impact of this dire situation. 
 
Throughout the financial year of 2013/2014, RISE ran over 13 projects/workshops  
and offered over 18 support services and advocacy programs with limited funding. 

This could not have happened without the refugee and asylum seekers community in Australia and our many  
dedicated volunteers.  I am grateful to the entire community of volunteers, board of directors, advisory committee,  
donors, and most importantly all the people who believe in RISE and its growth, who are tirelessly working to help  
us achieve our goals.

CEO REPORT 
RAMESH FERNANDEZ 

THE RISE VISION IS SUSTAINED BY MANY DEDICATED  
MEMBERS IN THE COMMUNITY WANTING TO CREATE  

A SAFER SPACE FOR ITS MEMBERS AND I AM HUMBLED  
BY ALL THE INDIVIDUALS WHO HAVE DEMONSTRATED 

STRONG COMMITMENT, AND THE AMAZING  
CONTRIBUTIONS THEY HAVE MADE TO ACHIEVE THIS. 
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The aim of the advocacy team is to generate positive political and social change with respect to attitudes and policies 
impacting the refugee community. RISE’s advocacy portfolio seeks to promote social change by engaging with various 
bodies to: advocate for refugee rights; educate the community; advance appropriate refugee policies and encourage 
balanced and accurate media coverage of refugee issues. 

RISE advocacy addresses issues refugee and asylum seekers are commonly faced with. Through this portfolio we 
advocate and consult on behalf of refugees and asylum seekers with the aim of improving the refugee settlement 
process and general national policies in dealing with refugees.  
 
 
RISE advocacy looks at issues to tackle improvement in the following areas:

RISE ADVOCACY

• Refugee welfare system
• Detention policies
• Offshore Processing
• Refugee social system
• Under-servicing faced by refugees
• Education provided to refugees

Our members, who are all seeking protection from serious harm or threats to  
Their life, are currently faced with a system that is averse to facilitating a fair and 

humane assessment of asylum claims.  Asylum seekers and refugees in Australia face a 
punitive system of mandatory detention with a budget of about $3 billion over the year.  

This is what our small, unfunded advocacy team is up against on a daily basis.
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This portfolio, critical to our model of self-empowerment, has been running since 2010, and yet we have received  
almost no funding to date. In fact potential donors have asked RISE to close down this portfolio as part of their  
funding pre-conditions.  As the years have progressed, our reputation in this area has grown, with an increasing  
number of referrals and requests for assistance increasing our workload with no increase in funds.  A number of  
prominent organisations with significantly more funding and resources began referring people to us, creating a  
disempowering and exploitative situation. Hence it became clear that we would have to regroup and be even more  
strategic in how we use our minimal resources to strengthen our model of self-empowerment in the refugee community.  

The nail in the coffin built the previous year by Australian Prime Minister Julia Gillard and her team of “experts”  
with the “No advantage policy” for asylum seekers arriving by boat was driven in by her successor Kevin Rudd  
in July 2013: refugees who arrived by boat were now blocked from resettlement in Australia altogether.   
Shortly after, Rudd was defeated by the Abbott coalition, in the September 2013 election, bringing in the militaristic 
“operation sovereign borders” policy and continued implementation of punitive measures against asylum seekers and 
refugees. The current government then began making every effort to deny permanent settlement to refugees who are  
in the community in Australia. Family reunion programs were blocked further by preventing refugees who arrived by boat 
from any form of reunion until they were granted citizenship.  Our critique of detention and offshore processing outside 
Australia’s jurisdiction, supported by successive governments, continued to be ignored.

A number of our members have lost family members in their country or transition countries due to the punitive asylum 
seeker policies blocking family reunion; for example, a member who we assisted from 2010 and had a permanent 
protection visa lost his little son who drowned in a boat coming to Australia after the ‘No advantage policy’ was passed.  
In the first half of 2014 two asylum seekers, Reza Barati and Hamid Kehazaei, died in the Manus island camp and it was 
apparent that their deaths were avoidable.

Strategy that is based purely on reactions to political cycles could not create positive and sustainable change for our 
communities and for this reason we continued to work on reducing our case-work to allow us to focus more of our limited 
resources on strategizing for the long-term.  

Casework has been important for two reasons i/to ensure emergency needs of our members are met ii/ to inform our 
campaigns and strategies. Since 2010, we have been informed by the hundreds of cases from refugees and asylum 
seekers both on-shore and off-shore, in addition to our own experiences as refugees and asylum seekers. Systemic 
issues that have been identified since then need to be addressed in the long term to create a more lasting change. 

a/ Highlighting refugee issues during the 
September 2013 election
 
With “Stop the boats” being at the forefront of the  
September 2013 election campaign, we worked with 
RISE’s PR director to research and put together an  
information kit on government policies and misinformation 
that has affected members of our community. It was titled 
“Stop-The-Rot”. It asks people to say “no to the use of  
refugees as political currency” during election time.   
One of the sections in this information kit highlighted  
the number of private companies and NGOs who were 
profiting from the expanding detention industrial complex 
that mainly incarcerates refugees and asylum seekers 
arriving by boat.  This information continued to be used  
for our boycott and divestment campaigns  
(see next section b).

We also worked with the inspiring West Papuan Freedom 
Flotilla crew to highlight refugee policies during this time, 
especially the cruelty and deceit of Kevin Rudd’s asylum 
policy deal with Papua New Guinea while hundreds  
of West Papuans are living in PNG with limited rights 
and protections.
 
b/ Boycott and Divestment from the Im-
migration Detention industrial complex
 
In our 2011 submission to an Australian parliamentary 
enquiry committee on the immigration detention network,  
we highlighted our concerns regarding the expanding, 
non-transparent, privatised, detention network and cited  
examples in the US of multi-national companies profiting 
from immigration detention and its resulting influence 
on government immigration policy. We also flagged our 
concerns of this happening in Australia.  Our research 
during and after the 2013 election campaign revealed that 
key detention subcontractors such as Transfield Services 
were generous election campaign donors. It was also a 

concern to us that after the election a former Chairman of 
Transfield Services, who was reported to still hold shares 
in the company, was appointed by the government to 
head a national commission that audits federal  
government spending.  For this reason, we welcomed  
and endorsed a timely call for a boycott of the 2014  
Sydney Biennale, sponsored by Transfield Foundation, 
and joined with a number of organisations and individuals 
in campaigning for this. The campaign was successful 
with the Sydney Biennale cutting ties with Transfield  
foundation.  It has become abundantly clear that both 
sides of politics have granted large contracts to private  
companies to run immigration detention centres that  
violate human rights with very little transparency and  
accountability. We continued to campaign and strategise 
on further boycotts and divestment from the detention  
industry during the year. 
 
c/ Highlighting global issues that affect 
our members
In close consultation with our members and staff who 
come from over 30 different refugee communities we 
continued to raise awareness on a number of refugee 
and human rights issues to provide a global context to 
the difficulties we face.  Our updates through our website, 
mailing list and social media are valued by a number of 
leading media outlets including Al Jazeera who awarded 
us “Most Valuable Twitizen” for having 6 tweets selected 
by a producer for a particular program on the Rohingya 
issue in Burma in 2014.”

RATIONALE FOR AIMS AND OBJECTIVES 
SET DURING THE YEAR:  
 

CAMPAIGNS 
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Over this financial period we provided assistance for over 
500 members which included stopping at least 197  
deportations, helping about 70 members apply to court and 
making about 289 legal referrals.  It should be noted that 
this is a reduction from the previous period as part of our 
plan to suspend or minimise new casework.

ANTI-DEPORTATION WORK AND LEGAL 
REFERRALS   
 

ADVOCACY VOLUNTEER COORDINATION 
AND TRAINING 

At the end of 2013, despite having no lawyers, migration agents or even a full-time 
paid staff member working for RISE, we had to attend court twice as “a friend of the 
court” and successfully stopped deportations in both these cases. 
 
In June 2014 a boat of 157 Sri Lankan Tamil asylum seekers from India arrived near Christmas Island and suddenly 
disappeared.  There were reports that the Australian government was going to hand the asylum seekers back to the  
Sri Lankan Navy. The advocacy team made an urgent submission with names of some of the asylum seekers to the  
UN human rights committee, took steps to inform our legal contacts about this and helped obtain legal representation  
for the asylum seekers.  The asylum seekers were brought back onshore and are now detained offshore in Nauru.  
Legal proceedings are continuing.

Two other significant issues we have had to assist members with during this period have been i/the immigration  
department data breach and ii/Temporary protection visas.

In the previous year we assisted at least 20 of our members whose asylum claims were rejected, before the March  
2012 complementary laws were introduced, to obtain legal representation. Almost all of them are now permitted to  
submit another claim under the complementary protection laws.

Over this financial period we provided assistance for over 500 members which included stopping at least 197  
deportations, helping about 70 members apply to court and making about 289 legal referrals.  It should be noted  
that this is a reduction from the previous period as part of our plan to suspend or minimise new casework.
 
 
 
 
 
 
 
 
 
 
 
 
Even though we stopped routine visits to detention centres, we visited people in detention in Melbourne who required 
urgent, independent advocacy and support.  New volunteers were taken on at least one supervised visit to the detention 
centre before they visited detainees on their own.

In August 2013 the UN Human rights committee released a finding related to 46 refugees with adverse ASIO  
assessment that stated that 143 international laws had been violated by the Australian government.  Since 2010 the 
RISE advocacy team has worked closely with refugee community advocates and detainees to refer these particular 
complainants to the legal team who made the submission.  At the end of this financial period there were still over 40 
refugees with adverse ASIO assessments in administrative detention, even though a few had been released.  M47  
still continued to be in prolonged, indefinite detention despite the Australian High court ruling that an adverse ASIO  
assessment cannot preclude an application for a protection visa and we still have not received a reply to our open  
letter to the Minister of Immigration in 2012.  All of them now have legal representation and the work still continues.

DETENTION WORK AND REFUGEES WITH 
ADVERSE ASIO ASSESSMENTS 

The time invested in prioritising structural changes in advocacy in the previous year made it easier for us to increase 
the number of volunteers to four.  Volunteers, all people of colour, including people of refugee background, assisted 
with research, casework and campaigns.  
 
 
 
 
 
 
 
 
 
 
 
 
In April 2014, RISE made a written submission to the Attorney General’s office in relation to the federal  
government’s exposure draft Bill containing proposed amendments to the Racial Discrimination act.

We also continued to write support letters advocating on behalf of individual members to  
government representatives.

We thank all our volunteers and supporters, especially those from the refugee and asylum seeker community,  
for all that has been achieved within the advocacy portfolio.

GOVERNMENTAL ADVOCACY AND  
SUBMISSIONS 
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The support services portfolio, since its conception in 2010, seeks to address the critical needs of the asylum seeker  
and refugee community. Our portfolio provides assistance in housing, employment, education and welfare services.  
This portfolio exists to assist people from refugee backgrounds with the challenges they face as they re-settle in 
Australia. The difficulties refugees and asylum seekers face is a consequence of their pre-arrival experiences and 
sometimes related experiences of mandatory detention. This is particularly true for refugees who may have experienced 
poverty, may be suffering the effects of torture and trauma, may have little to no English language or literacy skills, or 
may have experienced prolonged Internment in refugee camps or immigration detention.

Through RISE’s research and ongoing community consultation we have learned that many people from refugee 
backgrounds need urgent support in the areas of health, affordable accommodation, education, legal assistance and 
employment. In order to cope with this large number of individuals accessing the Support Services project, RISE has 
categorised these needs as ones that, when addressed, will empower the individual (housing, employments, materials 
aids, foodbank, education and training).

To address these issues, RISE has developed the RISE Support Services project with the primary aim to fill the gap  
and provide people from refugee backgrounds with comprehensive and empathetic services that address their 
settlement needs, while maintaining a sense of cultural awareness and sensitivity. 

Through the project we have addressed the various challenges / issues facing people from refugee backgrounds,  
asylum seekers and new arrivals in their settlement process. We did this by implementing the Support Services  
program. In the four years it has been active we have provided housing, education, training, employment, legal  
and advocacy support.  
 
The project benefited people from refugee/asylum seeker backgrounds and newly arrived migrants, with a particular 
focus on catering to young people, single adults and families. RISE’s Support Services has demonstrably impacted  
people from refugee backgrounds and asylum seekers by providing tools to address their own issues. This has allowed 
people to become more readily available to participate and involve themselves which ultimately increases social  
inclusion and community connection within refugee and asylum seeker communities. Additionally, RISE aims to  
build successful partnerships with key service providers and government departments to further these efforts. 

There are factors that contribute to making refugees and asylum seekers marginalised members of our community.  
The current refugee policy states that asylum seekers do not have the right to work or study, therefore this natural  
disadvantage often causes people to fall between the cracks of the settlement process which creates social  
disadvantage. This is further compounded by the fact that not many organisations follow through with case work for a 
multitude of reasons. There is a gap that needs to be filled and RISE would like to lead this settlement project to provide 
our communities with adequate assistance with due empathy and understanding in order to resettle them in Australia. 

SUPPORT SERVICES AIMS/OBJECTIVES:
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Many new arrivals face challenges in Australia and RISE aims to offer as much support as possible to those who need it. 
The Support Services Portfolio provides for needs such as housing, legal referrals, employment and welfare assistance. 
RISE aims to fill in the gaps of other organisations and to help those who find themselves falling though these gaps in 
the system. 

Many of RISE’s members come from environments of trauma and torture. The psychological impact of their experiences 
combined with their lack of English language skills result in major difficulties with their integration and settlement in 
Australia. This makes it difficult for them to call Australia home. 

People who are new arrivals to Australia need assistance in many areas which RISE can help with. One of the areas in 
which assistance is needed is urgent accommodation as well as employment. Due to factors such as poverty and a lack 
of language skills (among others), many of those arriving here end up homeless and the assistance that RISE provides 
in finding housing for our members is highly sought after. A number of arrivals also suffer from health issues and we can 
refer them to certain doctors or areas of medicine for assistance. We focus on empowering our members in order for 
them to settle into the country, make a new life and realise their full potential. 

IMPACT OF SUPPORT SERVICES 

ACHIEVED OUTCOMES: 
• Provided people from refugee backgrounds and      

         asylum seekers with the tools to address their own issues. 

• Built the capacity of the community to deal with its own issues  

• Provided information, and advice on where members can access      

         the relevant services that assisted them to meet their needs.

• Increased social inclusion and community connection of people       

         from refugee backgrounds and asylum seekers 

• Supported people from refugee backgrounds and asylum seekers     

         to have greater mobility

•	 Identified	barriers	
and	referred	servic

e	users	to	program
s,	 

         community services and training that best assisted them to  

									find	jobs	

• Built successful partnerships with key service providers as well as  

         government and non-government agencies  

 
 
The number of members who sought support services this year:

1400 RISE members 

• Legal referrals: 289 

• Housing/Accommodations: 322

• Employments: 421

•	 Welfare	assistance	(m
edical,	financial	pla

nning,	utilities	plan
ning,	 

         emergency and crisis supports): 410
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Within Melbourne, Australia, there are very few places which offer a safe haven for asylum seekers and refugees to  
build a social network while gaining confidence and support. For the last four years, the RISE Drop-In Centre, located in 
the Melbourne CBD,  has provided a welcoming place that promotes inclusion, growth and on-going support. Open from 
9am to 6pm, 7 days a week with free refreshments and snacks, the Drop-In Centre includes: a library that is filled with 
various resources exploring multiculturalism, English-language learning, empowering stories about refugees from all 
around the world throughout various periods in history, and other settlement support resources; a computer lab that can 
be used by any member to complete assignments, browse the internet, check their emails or fill out online forms and 
more; a food bank that provides free food (both fresh produce and non-perishable items) to those who need it; it hosts 
our biweekly resume clinic and also doubles as a referral hub where members can access information about various 
crisis support services. 

The development of our Drop-in Centre has benefited refugees and asylum seekers who have been in the community 
for some time as well as those who will be released in the future. This includes single parents, children, teenagers, 
adults and families of various cultural and religious backgrounds. Currently there are over 400 asylum seekers and 
refugees who access RISE services each week, with over 2000 registered members within the organisation

The main objective of the Drop-in Centre is to provide a safe space for community members to access a variety of RISE 
services, to meet and network with one another and to foster community involvement. 
 
 

The RISE Drop-in Centre provided a range of services including:

• Resume writing 
• Employment clinics, which facilitate pathways to employment for refugees by providing training, job searching  
           support, and assistance with resume and interview preparation and there has been growing expectations  
           (or needs) in this particular area this year
• Though to be honest the meaning of the sentence is not clear to me either so please excuse misinterpretation
• Foodbank 
• Gathering information and news pertaining to relevant creative industries, including visual arts, performing arts,  
           music, theatre, writing & publishing, and exhibition. 
• Relationship-building through activity planning and participation. 
• Provision of Computers and internet facilities and computer study workshops 
• Creative writing and drawing
• Resource Library 
• Community, welfare forums and media connections 
• Music and poetry workshops 
• University and TAFE Open days’ information 
• Crisis services information 
• Social networks and community information (such as events and festivals

DROP IN CENTRE
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RISE DRIVING PROJECT

Since 2010, RISE has been running a driving project 
for refugees. Driving a car is something many of us in 
Australia take for granted; it benefits daily life in many 
ways. For newly arrived refugees and asylum seekers, 
the costs associated with obtaining a driving licence may 
be financially prohibitive. Those who have not yet been 
granted permanent residency are also typically ineligible 
for other equivalent programs. Through our research, we 
have identified a need for an all-inclusive driver education 
program that addresses the linguistic and cultural needs 
of refugees. 

The project aims to promote safe driving, to increase 
knowledge of Australian road rules and to assist 
participants in obtaining a driving licence.  

We also see the broader long-term benefits of obtaining 
a driving licence. Increased mobility expands access 
to employment, education and other services. This in 
turn minimises overall community isolation and allows 
individuals to seek out a broader range of resources. 
Being able to more readily access these resources may 
improve the overall health and wellbeing of refugees and 
asylum seekers. The project aims to empower individuals 
to take ownership over important aspects of their lives. 

The project involves pre-driver training, road safety 
workshops and practical driving lessons with professional 
driving instructors. 

Learner permit classes

Over the last year, RISE volunteers ran weekly classes  
for refugees preparing for their leaner permit tests.  
The volunteers used RISE facilities and materials from  
Vic Roads to run these classes.  RISE also recently 
started including these classes as part of English Classes 
with our partners at Wholefoods at Monash University  
in Clayton. 

 
 
 
 
 

Over 120 participants attended these classes and 
workshops throughout the last year. We are pleased 
to report that 90 participants have now gained their 
learner permits.  

Probationary licence classes 

We continued to subsidise practical driving lessons for 
participants who successfully obtained their learner 
permits. Classes were delivered in Dandenong, Altona, 
Melbourne CBD and their respective surrounding suburbs.  

Professional instructors conducted the lessons. Bilingual 
RISE volunteers assisted with interpreting. Languages 
spoken by our RISE volunteers include Persian, Arabic, 
Urdu, Hindi, Somali and Tamil. 

This year, over 300 applicants expressed interest in this 
component of the project.  Regrettably, due to limited 
financial resources, only 50 participants were selected 
after a long assessment process.  Priority was given to 
single parents with children, unemployed or low income 
applicants and young people seeking employment. 

We are delighted to report that this year, 60 participants 
have gained their probationary licence. This is an increase 
from the 42 participants who gained their probationary last 
year.  80% of the participants were single parents, 70% 
of whom are female. Participants involved in the project 
resided across over 100 different locations, including 
some from regional and rural Victoria. 
 
The project has additional positive effects for participants, 
many of whom are young refugees. There was a 
noticeable boost in participants’ confidence, greater ease 
of mobility and accessibility to education, employment, 
and social events. Anecdotally, RISE saw a decrease in 
unemployment among participants. 

Approximately 15 volunteers were involved in running the project. The volunteers were predominantly of refugee 
background. Volunteer involvement in the project thereby increased the leadership capacities within refugee 
communities.  
 
We continue to receive positive feedback from participants. We consider that the yearly increase in the number of 
interested applicants is also indicative of the success of the project. There are over 190 participants on our waiting 
list interested in our learner permit classes. For 2015/2014, we have overall close to 400 applicants interested in 
participating in the project.

Participants were also referred to this project by about 46 different organisations. We consider this further indicates  
a community-wide recognition of the value and reputation of the driving project. 

NUMBER OF MEMBERS ACCESSING 
THE DRIVING PROGRAM THIS YEAR:

FEEDBACK

“L” lessons 
• 120 participants

• 90 Gained their licences 

“P” lessons 
• 70 Participants 

• 42 Participants gained their licences 

80% of the participants were single parents, 70%  

of whom are female. Participants involved in the  

project resided across over 300 different locations, 

including some from regional and rural Victoria. 

Participants were also referred to this project by about  

46 different organisations. 
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RISE educational programs were established four years 
ago to create opportunities for refugees and asylum 
seekers to meet their educational needs by offering them 
a space to study, establishing educational components,  
as well as providing advice and personalised guidance 
about the various computer, literacy, and education 
pathways available.

RISE Tutoring program 
RISE’s tutoring program for refugees and asylum seekers 
fills a gap in the community – utilising the skills of 
volunteers and qualified teachers to improve the language 
skills of students with a basic knowledge of English. This 
program allows students to reach a language level that 
will enable them to interact effectively with the wider 
Australian society; in turn allowing improved prospects for 
pursuing employment and/or education opportunities.

RISE is a grassroots organisation that works closely 
with refugee and asylum seeker communities, and 
our language program was accordingly designed in 
consultation with community leaders and experienced 
English teachers. Our organisation is unique, in that it is 
run by refugees, for refugees. We see this project as a 
positive method to empower the communities affected, 
and to achieve our goals in meeting the needs of 
refugees/asylum seekers.

Every Saturday we offer language classes from 10.30am 
to 12.30pm, with each session holding around 15-20 
students and up to seven volunteers. Each volunteer 
works with a small group of students to encourage active 
participation and interaction between students. Classes 
utilise the AMES “Good Better Best” and Headway series 
as supplementary texts. Each session has a lesson 
plan focused on a single grammar component and 
accompanying vocabulary list, and various exercises 
involving speaking, reading and writing. Individual based 
lesson plans are also compiled for regular students.  We 
use a wide range of creative teaching methods including 
role plays, games, visual illustrations, problem-solving 
and group discussions. The program also endeavours  to 
portray pragmatic and realistic situations so that students 
are better equipped to navigate through day-to-day 
activities such as banking and shopping.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

In 2014 the ESL program ran a little differently to previous 
years; RISE noticed many students who were attending 
ESL classes also needed to obtain their Victorian 
Learners Permit. As a result, driving theory lessons were 
added alongside English classes. The driving tutors aimed 
to teach the knowledge and theory to pass the L’s test. 

Along with the driving program, the tutors noticed more 
students were bringing their children along to class, and 
while there is an abundance of books and computers 
available in the resource library, the parents of the 
children requested that tutors work with the children to 
complete basic English language skills such as reading 
and speaking. Consequently, RISE has a number of tutors 
who are dedicated to teaching the children important 
English language skills or supporting them with school 
and homework tasks.  
 
 
Another change in 2014’s ESL program saw the 
introduction of snacks in the break time. Each week a 
different volunteer tutor is responsible for bringing along 
a plate of food to share. This includes fruit, vegetables 
and dips, biscuits, bread and juice. This added aspect of 
socialising is beneficial for the build-up of rapport between 
tutors and students. This trust and mutual understanding 
can lend further improvement in the students’ comfort 
and, therefore, ability to learn. 

There have been some discussion and planning to include 
health sessions after ESL classes in the second half of 
2014. These will be run approximately once a month by 
one of the tutors who is a medical intern, and it will be 
available to anyone who is interested. 

Over 120 RISE members 
• 57 adults
• 39 teenagers 
• 26 children

RISE EDUCATION 

• To provide free tutoring for asylum seekers  

        and refugees

•	 To	improve	studen
ts’	communication	skil

ls

• To allow opportunities for increased  

        mobility and community strengthening

• To direct members to pathway programs  

        for employment or further studies

PROJECT PRIMARY AIMS:  



24 25

Building on from the last four years, The RISE 2014  
Sexual health workshop consisted of four sessions  
which commenced on the 13th of August till the 15th  
of September. These sessions were held at the NMIT 
Preston campus which was integrated within the Young 
Adult Migrant Education Course (YAMEC). This course 
is designed for newly arrived migrant and refugee young 
adults aged 15-26 years of age who have low levels of 
English language skills and are studying ESL. Many of  
the students have not had any prior education of sexual 
and reproductive health before attending the workshop. 
 
Sexual and reproductive health is an issue for young 
people, particularly those from culturally and linguistically 
diverse backgrounds. This is because definitions and 
understandings of sexual health differ vastly between 
cultures and languages. It is necessary to teach them 
culturally appropriate terms, behaviour and knowledge 
concerning sexual health and sexuality to avoid  

misunderstandings while resettling and to prevent  
sexually-related risks (such as STIs, unwanted  
pregnancy and the importance of consent).
 
Pre-migration experience concerning sexual health  
contributes to ongoing misconceptions. In the context  
of Australia, there is a need to understand Australia’s  
culturally appropriate and modern representations of  
sexual health that members may not have been  
exposed to before arriving in Australia. There is risk  
of discrimination on the basis of misunderstandings  
towards sexual health and sexuality expressly due to 
these differences in cultural understandings of (including 
but not limited to) sexual health, sexuality and appropriate 
gender roles. This very reason further necessitates  
sexual health education in addition to the previously  
stated reasons. These challenges provide a need to run  
this workshop to improve the sexual health literacy of 
young people from refugee backgrounds.

The objectives of this workshop were to:
• Deliver sexual health information in a comfortable and relaxed setting
• Address concerns of inadequately informed key sexual and reproductive health issues
• Stress the importance of preventative health behaviours
• Increase confidence in accessing health care services

Over the course of the four sessions, different topics were addressed which covered various aspects of sexual health 
which included: reproductive anatomy, contraception, STI, sex and the media, gender stereotypes, sexual consent,  
sexual violence and current Victorian laws regarding sex. 
 
The workshop covered theories of sexual health but consisted mostly of group discussions. Speakers presented a 
topic to the class and also utilized video clips to illustrate topical points, this covered the theory aspect of the workshop.  
Group discussion and activities followed involving small group discussions, demonstrations, scenario role-play activities 
and quizzes. A total of seven volunteers participated in the implementation of this workshop, some of whom had  
particular expertise in the materials being presented.
 
A summarised evaluation was utilized to evaluate the effectiveness of this project. At the end of the last session  
students were asked to answer a questionnaire on what they learnt throughout the course of the workshop.

As part of the RISE Drop-In Centre, RISE maintains  
a Resource Library for our membership that aims to  
support and strengthen positive representations of our 
communities as well as provide members with access to  
a wide variety of materials that facilitate resistance 
to racism.

The Library is open for our member 5 days a week,  
9am -5pm and has over 200 registered members to its 
resources. Most of the book collections were donated  
by the public and over the two years since the library  
was created, the RISE resource library has accumulated 
a large collection of world literature and history,  
anti-oppressive resources, bilingual books, dictionaries 
and also settlement and educational resources. 

In addition to gathering resources and maintaining the 
library, the RISE Resource Library has also facilitated 
book clubs and theoretical driving classes by providing 
the necessary reading resources for them. There are also 
a number of resources (mainly pamphlets and the like) 
within the collection that contain contact and relevant 
information to direct members to other services such as 
employment, medical support, foodbank facilities and 
housing outside of RISE. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The impact the Resource Library has on our members  
is a personal one as the knowledge gained through 
education empowers individuals. Providing members with 
access to resources to further their knowledge regarding 
current events and specific situations that may impact 
their circumstances enables them to have a positive  
impact within the community. 

All of the handpicked resources that are stored in our 
Resource Library contain a similar theme; multicultural 
resources that promote a strong message of acceptance, 
strength and personal empowerment.

In order to address these themes on a more individual 
level, the Resource Library aims to further tighten and 
refine its selection and collection of resources to make 
sure they align with the values of RISE and its members. 
The Resource Library staffs also endeavour to find more 
resources in other languages that relate to RISE  
members as a means to overcome the language barrier 
in non-English speaking members.

RISE RESOURCE LIBRARY SEXUAL HEALTH WORKSHOP 2014 
 



26 27

The student-run Wholefoods at Monash University, 
Clayton is now entering its second year working as an 
accountable partner of RISE through our Refugee/Asylum 
Seeker Program. Wholefoods is a large restaurant 
that was established in 1977 that is not-for-profit and 
volunteer-run, with strong ties to activism on campus.

We began our relationship in 2013 with a foodbank for 
refugees and asylum seekers, responding to a call for 
support from RISE.  The foodbank has been relatively 
small and we have mostly been giving food to those 
RISE members who we have been working alongside 
with. With the money we raised, we were able to make a 
small donation of supermarket vouchers to RISE in 2013. 
We expect that as the number of people we are working 
with grows, the demands on the foodbank will also grow 
therefore we are looking at developing a permanent 
foodbank access station in the south-east metro region.

In August 2013 we began rostering RISE members on 
to work beside other volunteers in the restaurant. The 
intention was for RISE members to build social networks, 
to engage with people in a safe, inclusive and friendly 
environment, and to provide work history, training and 
experience  for many who have limited opportunities due 
to prejudice and discrimination compounded by their 
visa status. Through Monash Short Courses we have 
offered a number of formal hospitality short courses for 
RISE members who have been working with us, including 
barista courses, first aid, food safety and OH&S. We have 
negotiated access to further formal courses offered by 
Monash Short Courses.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Through Monash Short Courses we ran an English 
language course, which we held for about ten weeks in 
2013. Short Courses has since discontinued the course. 
However, it opened up opportunities for us to be more 
in control of the English language classes to offer. We 
were able to engage a secondary school ESL teacher 
to develop the English language program into two key 
streams: a driving program teaching the theory required 
to pass the Learners Permit test, and conversational 
classes. We offer lunch before class and have a warm 
and friendly crew that come in to help out.

In this capacity we have been able to provide high 
quality reflexive teaching practices, involving volunteer 
teacher’s assistants, with an approach that involves 
student directed learning that focuses on practical 
implementations, communication and content. 

The project currently has about 15 committed, invaluable 
and wonderful volunteers. We believe that we have the 
capacity for this to grow rapidly should we require it. We 
have a number of student translators who have been 
crucial to the project.

2014/15 will see an expansion of the English class to 
include other project based classes, the direction of 
which will be defined by those we are working with. We 
are looking at the possibilities of a RISE community 
information forum in Wholefoods, the direction of which 
still needs to be determined by RISE. We hope to 
expand our driving program to support a Probationary 
Licence. We are looking at relationships with the Monash 
University Community Farm, art classes, cooking classes, 
and the potential for a fundraising concert in 2015.

MONASH WHOLEFOODS/ RISE 
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THE IMPACT:  

• Increased self-esteem of workshop participants.

• Empowerment of people from refugee and asylum seeker backgrounds through self-expression and  
           communication of their unique experiences of struggle.

• Engagement of young refugee and asylum seeker people who feel isolated and helping them re-connect    
           with society through arts and music.

• Increased social inclusion of refugee and asylum seeker youth, including greater engagement with the  
           Victorian and wider Australian community, through increased understanding and breakdown of barriers  
           between communities.

• The RISE studio space gave opportunities to isolated young artists to express themselves, whilst  
           developing music and industry skills in a safe, accessible and supportive environment- which they will    
           feel a sense of ownership of. 

• The long term outcomes include an opportunity to develop a career in the music industry under the   
           guidance of experienced professionals at RISE. The program however is more inclusive than this in  
           developing alternative modes of learning, creating diverse career pathways to self-employment and  
											education,	as	well	as	fostering		self-confidence.

For the past four years, the aim of the RISE music and arts portfolio is to reduce social isolation within the refugee  
community and help the youth re-engage into wider society through various forms of artistic expression. Furthermore, 
our music and arts projects act as a medium for us to engage with the wider community through events and festivals  
that showcase the various talents and cultural assets within our community. 

Cypher project 
 
The RISE Cypher Project established a recording space for the youth involved and the space will be utilised to record 
music by members of RISE Refugees. Through Hip Hop Cypher we’ve created our very own studio, which is free for 
members of RISE to access. RISE’s music recording studio is a facility for the community to learn how to record their 
own songs as well as sound production. Individuals are supported to learn how to produce their own songs and sound 
tracks as well as develop instrumentation. A key aspect of RISE’s music studio is that the participants are given the op-
portunity to learn about the processes of recording as well as writing their own songs in a safe environment. 

The RISE hip-hop Cypher project, now three years in the making, is facilitated by established artists and provides an 
atmosphere that allows participants to freely express themselves. 

The Cypher workshop ran every Saturday for four hours and it is currently an ongoing initiative that teaches participants 
the fundamentals in music production, song writing, beat making and self-expression. These workshops were facilitated 
by two local artists and two sound engineers. 

This year RISE have supported over 20 participants in 

• Beat making
• Mastering
• Recording
• Audio mixing

RISE has found that if you provide an opportunity for young people to express 
themselves- a sense of responsibility in the community and an opportunity 
to explore their identity creatively – young people will usually embrace such 
chances and produce outstanding results.

MUSIC AND ARTS 



AIM 

30

PARTICIPANT FEEDBACK:

  ‘IT WAS MY FIRST TIME TO BE A PART OF THEATRE AND 
FIRST TIME TO ACT FOR BIG AUDIENCE. AT THE BEGINNING I 
WAS NERVOUS BUT AT THE END THE FEELING IS WONDERFUL’. 

‘I NEVER EXPECTED TO BE IN THE STAGE IN 
FRONT OF LOTS OF PEOPLE AND I DID IT.  
I AM IMPRESSED FOR WHAT I DID 

 ‘EVEN THOUGH IT WAS A SHORT 
EXPERIENCE FOR ME IT WAS MEANINGFUL. 

I MET WONDERFUL PEOPLE AND I 
REALISED THAT MY CLASS IS FULL OF 

AMAZING FRIENDS.’ 

 ‘I LEARNED MANY THINGS, HOW TO BE 
USEFUL PART OF THE GROUP AND BREAK 

THE DISTANCE BETWEEN ME AND THE 
OTHER STUDENT’. 

WE WERE ALL DIFFERENT WE LEARNED TO 
PUT THAT ASIDE AND WORK TOGETHER WE 
WERE OPEN-MINDED TO COMMUNICATE.’

“
“““ “

“

“

“

“
“
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NMIT /RISE  

RISE has previously worked with Northern Melbourne Institute of Technology (NMIT) through various other capacities  
in the past but this was the first RISE and NMIT theatre collaboration. 

Throughout 2014, RISE and NMIT had a partnership which extended to Forum Theatre workshops as a means of 
building confidence, self-esteem, communication skills and public speaking skills. The RISE-NMIT collaboration took  
the form of regular consultations with key NMIT staff before, during and after the implementation of the project regarding 
content, delivery and logistics.

The workshops culminated in a successful work-in-progress showing to over 500 members in the audience consisting 
of other NMIT classes, NMIT staff and student family and friends at NMIT’s theatrette (Preston). The students were later 
invited to perform one of the scenes for a Refugee Week Event at the Richmond Theatrette. The workshops and final 
performance with the YAMEC class were an interactive, dialogue-exchange-based process. 

The program complemented the existing NMIT YAMEC curriculum and built on creative ways to assist students with 
expression, development of narrative, and presentation to audiences. The program also offered an opportunity for 
students to engage with theatre and recreational supplementary activities which supported, built on and provided 
material for presentation pieces. These activities included an outing to Melbourne’s tallest building, the Eureka Tower  
as well as a dance theatre performance at the Victorian Arts Centre. 
 
 
 
 
 
 
 
 
 
The aim was to empower refugees, asylum seekers and migrants by developing 
their means for creative expression and communication which also builds their 
leadership capabilities in society and provides opportunities for positive social 
interaction, belonging and social responsibility.

The program went beyond ‘art in the classroom’, it was about drawing from students’ life experiences and using 
creativity in various applied capacities – from presentational skills, effective communication, creative problem-solving, 
team work and leadership.



33

 

 ‘I’M HOPING IN THE FUTURE I WILL DO IT 
FOR THE SOMALIA COMMUNITY 

 ‘I THINK I CAN USE THIS PLAY OR SOME 
OF IT IN THE OTHER SCHOOLS OR OTHER 
THEATRE TO SHOW OTHER PEOPLE HOW  
HARD [IT IS] TO LEAVE YOUR COUNTRY 
AND YOUR LIFE THERE AND COME TO A 
NEW COUNTRY TO START A NEW LIFE.’

“
““
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‘WE CAN USE THE THINGS THAT WE LEARNT IN THEATRE TO 
THE COMMUNITY BY APPLYING IT AND TEACH IT TO THEM’“ ““

AND WITH REGARDS TO ONGOING WORK:

FORUM THEATRE FOR SOCIAL CHANGE WORKSHOPS
The Makhampom Theatre Group, a Thai collective of artists and activists, delivered a Dialogue Theatre Masterclass for 
RISE members, volunteers and staff currently involved or keen to get involved in arts in service of the community. 

The Masterclass comprised of a one-hour talk about Makhampom’s past and current activities and a three-hour  
physical workshop including games and exercises to familiarise with the Dialogue Theatre technique. The Masterclass 
provided an opportunity to improve skills and learn how to apply the techniques in our own practice within the context of 
our communities.

FOODBANK PANTRY

Our Mission: 
Our mission is to work with our partners and the 
community to address food insecurity and hunger facing 
asylum seekers in Australia. In doing so, we seek to raise 
public awareness and advocate on our members’ behalf 
to address the conditions and governmental policies that 
lead to food insecurity. 

Project Objective: 
The RISE Foodbank seeks to address the initial critical 
needs of the most vulnerable refugees and asylum 
seekers within our community. The Foodbank provides 
access to free dry food, fruits & vegetables and store 
gift cards that can be utilised to purchase food and other 
necessary household items.  The project is also a catalyst 
for helping individuals by supporting them in addressing 
other initial critical settlement needs such as; housing, 
education, employment, access to health and welfare 
services.

Necessity for the Project:
Due to a complex and antiquated settlement assistance 
model, many vulnerable refugees and asylum seekers fall 
in between the cracks of the system, to the point that they 
cannot afford basic food and are left in a perilous state.

Our approach:

The FoodBank service at RISE has been running since 
2011, and the number of people who have accessed this 
service has increased much faster than anticipated. In 
2014 we have supported over 1800 asylum seekers and 
refugees and most of them are in community detention, 
have bridging visas and/or are socially and economically 
disadvantaged. Further the RISE FoodBank aims to 
address the initial critical needs of refugees and asylum 
seekers within our community by providing access to free 
dry food and fruits and vegetables. The RISE foodbank 
provided access to free standard dry food, fruits and 
vegetables at the RISE drop-in centre which is opened on 
weekdays from 9am-5pm and Sat from 10am-2pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
RISE also provided food vouchers for our members who  
were not able to access the food bank. Food vouchers 
are a preference as they give more independence to our 
members.  This year we have donated over $6000 worth 
of food vouchers for those who are living in regional and 
underserviced areas across Victoria.  

During	the	2013/2014	financial	year	we	have	provided:	

Support for over 1400 RISE members 
• 629 single adults
• 501 families 
• 121 teenagers 
• 156 single parents  

Various types of food: 
• 17960kgs of Vegetables
• 9480kgs of Fruits
• 3400Kg of dried food  
• 240 dried food boxes for families 
• $12500 worth of Food Vouchers and  
            utilities supports.  

Beyond Emergency Food Aid: 

Whilst addressing the immediate needs of our members 
is our primary focus, RISE also raised public awareness 
and advocated on our members’ behalf to address the 
conditions and government policies that lead to food 
insecurity.
 
The RISE Advocacy team deployed to address the 
 issue of food scarcity and hunger experienced by asylum 
seekers. In doing so, RISE will seek to maintain effective 
constructive engagement to enhance refugee and asylum 
seeker service standards and address deficiencies.
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RISE WINTER CLOTHING APPEAL 2014 EMERGENCY RELIEF VIA MATERIAL AID

Many of our members whom we help with our support services have been released on bridging visas. This restricts 
much of their ability to settle in Australia, as they are not allowed to work, study and even have limited opportunities to 
volunteer in positions that match their skill set. Therefore, we have to provide assistance in areas such as welfare and 
housing. One of our biggest projects was providing basic items for new arrivals. This was mainly by giving them the 
furniture they needed to fill their empty houses as well as daily basics such as food, clothing and bedding. Material aid 
provided to our members included:

• Fridges
• Washing machines
• Mattresses/beds
• Kitchen items such as microwaves, cutlery, crockery, rice cookers, kettles, toasters, pots, pans
• Heaters/fans
• Rugs, curtains and carpets
• Sanitation items such as baby nappies, pads/tampons, shampoos/conditioners, toothpastes and   
           brushed, towels, soaps, toilet paper

Many of these items were delivered to homes by volunteers, including the donors themselves despite RISE lacking a 
formal warehouse to store these items in. 

Supported over 500 RISE members 
• 240 single adults
• 180 families 
• 90 teenagers 
• 51 single parents  
 
 
 
 
 
 
 
 

With the success of last year’s (2013) Winter Coat Appeal, RISE has once again launched its second consecutive winter 
clothing appeal for 2014which makes this year the third year since the implementation of this project. The decision to do 
so was due to the fact that many of our members are forced to endure the cold winter months without heating or even 
adequate clothing to keep them warm. The appeal is designed to support asylum seekers on bridging visas and those 
in community detention centres who are currently living in the community without any work or study rights and who are 
facing financial difficulties.

Our efforts this year have allowed us to collect the following items on behalf of our members;

• Jackets
• Jumpers
• Blankets and Quilts
• Pants and shirts
• Coats
• Baby clothes and other winter accessories for this winter.

Our winter appeal donations covered men’s, women’s and children’s clothing in all sizes. With the help of volunteers,  
the RISE winter clothing appeal has supported over 800 asylum seekers and refugees this winter across Victoria.

Supported over 900 RISE members 
• 492 single adults
• 333 families 
• 83 teenagers 
• 35 single parents  
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FINANCIAL POSITION 2014 AUDITOR’S REPORT
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RISE is a Tax deductible organization and your financial 
support helps us to enable refugees to build new lives 
in Australia in which they can flourish and achieve their 

fullest potential. We operate with some of the most 
underserviced members of our society, and in areas 

which are grossly underserviced. To respond to this need, 
we need your financial support. 

To donate to RISE contact us on  
admin@riserefugee.org 

PH: (03) 9639 8623 
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