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Welcome to the RISE: Refugees 
Survivors and Ex-detainees official 
annual report 2016/17.

Firstly, we would like to acknowledge the 
traditional owners of this land and displaced 
refugees and asylum seekers all around the 
world.

RISE: Refugees, Survivors and Ex-Detainees 
is a registered not-for-profit incorporated 
association. RISE is a grassroots refugee 
organization that is entirely controlled, staffed 
and run by refugees, asylum seekers and ex-
detainees.

RISE exists to enable refugees and asylum 
seekers to build new lives by providing 
advice, engaging in community development, 
enhancing opportunities, and campaigning for 
refugee rights. RISE advocates on its members’ 

behalf to improve refugee/asylum-seeker 
policies and to generate positive social change 
in respect to attitudes impacting refugees.

RISE creates innovative and tailored projects 
to address the various barriers faced by 
refugees and asylum seekers. What makes 
RISE unique and successful is that all our 
projects are produced with the knowledge, 
experiences and expertise we bring as 
refugees, asylum seekers and ex-detainees. 
We also engage in extensive community 
engagement and thoroughly conduct our 
due diligence in the people and companies 
we work with. Many of our workers have 
experienced the difficulties of settling in 
Australia first-hand. This gives us in-depth 
knowledge of the political, legal, social and 
community welfare system, because we have 
lived it.

NOTHING ABOUT US  
WITHOUT US

RISE ACKNOWLEDGES THAT THE 
ABORIGINAL AND TORRES STRAIT 

ISLANDER PEOPLES ARE THE ORIGINAL 
OWNERS AND CUSTODIANS OF THE LAND 

THAT WE LIVE AND WORK ON.
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RISE is the first refugee/asylum seeker 
support organization in Australia that 
is entirely governed by refugees, ex-

detainees and asylum seekers. We had our 
humble beginnings in the library of RMIT in 
January 2009 and was officially launched in 
March 2010. We were established to increase 
refugee and asylum seekers’ participation in 
communities and enable refugees to build 
new lives by providing advice, engaging 
in community development, enhancing 
opportunity, and campaigning for refugee/
asylum seeker rights. Soon after, many young 
community ambassadors and youth leaders 
joined the RISE team.

RISE’s growth made it necessary to move, 
and in April 2010, RISE was able to secure 
a small office space at Ross House, right in 
the heart of the CBD. Computers and office 
equipment were generously provided second 

hand by different organizations and refugee 
community groups. 

The RISE team developed a strategic 
response to increasing misrepresentation 
and discrimination, establishing a series of 
outreach programs designed to cater for the 
needs of our members. We created projects 
and services that encouraged fellow refugees 
and asylum seekers to participate fully and 
productively in our new land.

By creating various pathways of opportunity, 
the RISE team has helped to sustain a more 
cohesive refugee community in Australia. It is 
with this passion and perseverance that we 
believe that RISE services have the potential to 
further enrich the lives of those seeking a new 
life in Australia. There is every indication that 
this work will not only continue but flourish in 
the future.

OUR VALUES

ALL OUR WORK MUST BE GUIDED BY THE 
ASPIRATIONS AND NEEDS OF REFUGEES, 

AND THEIR EMPOWERMENT.

WE BELIEVE THAT SUCCESSFUL 
RESETTLEMENT IS BEST ACHIEVED BY 
ENGAGING REFUGEE COMMUNITIES.

IN CARRYING OUT OUR WORK WE SEEK 
TO FACILITATE PARTNERSHIPS BETWEEN 

REFUGEES AND THE WIDER COMMUNITY IN 
A CREATIVE AND NON-COMPETITIVE WAY.

WE SEEK TO ADVANCE REFUGEE RIGHTS 
THROUGH INNOVATION, LEADERSHIP, AND 

THROUGH DELIVERING HIGH QUALITY 
SERVICE AND EVALUATION.

WE ENJOY THE DIVERSITY OF OUR STAFF 
AND STAKEHOLDERS, AND PROMOTE 

A CULTURE IN WHICH EVERYONE CAN 
EXPRESS THEIR POTENTIAL.

 

HISTORY OF RISE
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On behalf of the RISE team and the 
refugee community groups who are part 
of RISE, we would like to acknowledge 

that we live in occupied territories where 
Aboriginal and Torres Strait Islander peoples 
are the traditional owners and where 
sovereignty has never been ceded. ‘Always was, 
always will be Aboriginal land’. 

Secondly, we would like to acknowledge 
respect for all displaced refugees around the 
world  in detention camps from Australia to 
Israel, England to USA, Malaysia to Germany. 
To all detainees. 

We are delighted to announce that throughout 
2017/18 we have run some key campaigns and 
projects that directly impact our community 
groups every day. These projects and 
campaigns not only address what is happening 
in Australia, but they also direct attention to 
the detention centres overseas. 

The RISE team has been an instrumental force 
behind everything that we do. Our volunteers 
come from the affected communities of 

refugees and ex-detainees. They work hard and 
shoulder the majority of the workload without 
pay. It is encouraging to see as it shows the 
level of solidarity and self-determination that 
is in all of us. It is important to highlight this 
strength for those fleeing from war and torture, 
abuse and persecution. 

We not only run cost-effective projects but we 
also ensure that we remain accountable to our 
community and run projects that benefit our 
community to achieve their fullest potential.  

In 2017/18 the RISE team ran some key 
projects and campaigns, every one of them 
was highly important to our community. 

Here is a list of our most notable projects this 
year:

•  Streamlining the Advocacy Portfolio
•  The Advocacy Fellowship Project
•  First Nation and Refugee Solidarity panel 

discussion – a continuation of Sanction 
Australia

•  Support services varying from health, 

DIRECTOR’S REPORT 

accommodation, advocacy, and employment 
to English classes, literary and educational 
resource from the RISE Library

•  Ability Rights launched a pilot project to 
improve accessibility of information for 
refugees with disabilities

•  The RMIT Theatre Project
•  The RISE Animation Project
•  The continuation of the RISE Driving Project

Although our core value at RISE is running 
projects that are entirely managed by refugees 
and ex-detainees, we looked for support 
from the first nation community. Some of our 
Projects were co-assisted by the Aboriginal 
and Torres Strait Islander folks whose labour, 
like ours, were not paid for. 

One key reason for this situation is the general 
lack of funding. Another key issue is the lack 
of understanding the Australian philanthropic 
community has towards refugees’ self-
expression. Far too often our story is told 
through the lens of the observer, not through 
our own eyes. The weight of our experiences 
cannot be accurately expressed by those who 

have not lived our lives. Yet it is a difficult topic 
to broach as the narrative has been skewed for 
so long that it becomes “the” story.

We run meaningful projects, not to increase 
our image or social opportunities, but to 
instead holistically uplift our communities 
and provide the support that has been lacking 
for far too long. While we are strengthening 
our continuous solidarity with First Nation 
community groups and activists in Australia, 
we refugees will continue to fights against 
injustices, border imperialism and xenophobia 
through Australia’s first organization run and 
managed by refugees and ex-detainees.

On behalf of the RISE team, I would like to 
thank the advisory committee, the board of 
directors, staff members and all the dedicated 
volunteers who have devoted their time, 
energy, and skill to RISE. Most importantly, I 
would like to thank the First Nation’s ongoing 
solidarity and the ex-detainees’ contributions 
over the years.

RISE Directors 2017/2018
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ADVOCACY CASEWORK

The core function of the advocacy 
portfolio has been casework, where each 
request for advocacy assistance has 

been recorded, managed and monitored by the 
RISE advocacy team. This is for our follow-up, 
to ensure that person is eventually able to get 
the support necessary to resolve the matter. 
A lot of the feedback we collect from these 
cases inform RISE’s advocacy campaigns, RISE 
Advocacy aims to create long-term systemic 
change for our community. 

There was a dramatic increase in membership 
in 2012. We grew from about 400 members to 
over 1000 members, this is indicative of the 
growth in reputation and demand on RISE”s 
services, particularly advocacy services.

One of the main challenges in advocacy case 
management is the handling and management 
of sensitive data, which includes people’s 
asylum claims that members have entrusted 
to our team. In addition to the challenge of 
managing the data itself, there is also the 
recruitment and training of suitable volunteers 
who can adequately handle these highly 
sensitive, confidential information. Keeping 
in mind RISE’s model of community self-
determination and self-empowerment.  

Over the last financial period, our main priority 
has been with RISE management to create 
a more robust volunteer recruitment and 
management system. We have made a decision 
to temporarily suspend the recruitment and 
training of RISE advocacy casework volunteers, 
and we have halted further development and 
expansion of the current case management 
system. This decision was made to ensure that 
we are in a position to upscale our casework 
system in proportion to the demands placed 
on our services without compromising on our 
duty of due diligence towards our members. 
Due to the limited funds and resources at our 
disposal, this has been a very challenging but 
necessary process.

Despite the challenges, we continued working 
on existing cases in our system and accept a 
limited number of new cases. We have seen 
an average of about 200 members seeking 
assistance from RISE per week.

As previously stated, we refer almost 
all members seeking assistance with 
Australia’s tricky and problematic “Fast 
track” asylum claim process to community 
legal organizations across the country. They 
assist members of our community who 
arrived by boat to Australia after August 

2012. This lessens our workload on such 
cases. Unfortunately, we are still working on a 
backlog of asylum cases over the last 5 years. 
As an example, 11 RISE members, all Tamils 
from Sri Lanka who arrived by boat between 
2009 and 2011, have been in frequent contact 
with us because they still have not been 
granted protection. 

Since 2010 RISE has been involved in assisting 
more than 50 refugees who, again, almost all 
of whom are from Tamil and have been given a 
negative security assessment by ASIO. We are 
aware that at least 4 in this group have had to 
apply again for asylum.  It is also concerning 
that more than 90% of this group of refugees 
who have been released from detention are 
still on bridging visas and will only be given 
temporary protection.

RISE is also currently monitoring the situation 
of four asylum seekers who were deported or 
coerced to deport to their own countries.

We are also pleased that out of eight RISE 
members who physically accessed our 
drop-in centre and sought assistance for 
the first time in 2017 regarding issues about 
their asylum claim, three have been granted 
refugee status and of these three, one person 

has been granted a permanent protection 
visa within the last financial period.  The 
remaining five are waiting for their claim to be 
processed.  These successes demonstrate to 
us how critical it is for asylum seekers to have 
freedom of movement and rights to access 
proper advocacy and welfare support. Support 
that includes connections with other Refugees 
and asylum seekers who have first-hand 
experience navigating the system themselves.

We are currently assisting five members 
with accessing legal assistance related to 
the judicial review of their asylum claim 
assessment.

As can been seen above, the casework 
component of the advocacy portfolio continues 
to be a significant challenge for us and for the 
first time since the advocacy portfolio was 
created, we are down to one team member for 
reasons outlined in the opening paragraph 
in this section.  We look forward to moving 
through to the next phase of being able to 
recruit additional team members using the 
improved volunteer management system 
which in turn will help enhance and develop 
our current advocacy case management 
system.
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In October 2017, the eX-Detainees at RISE: 
Refugee Survivors and eX-Detainees 
launched the Sanction Australia campaign. 

The primary aim is to sanction Australia 
from participating in international refugee 
humanitarian decision-making and human 
rights forums until The End of Mandatory 
Detention, The End of Refoulement and The 
End of Refugee Boat Turn Back policies. The 
#SanctionAustralia campaign is distinguished 
by its unique leadership in that it is initiated, 
controlled and directed by eX detainees from 
RISE.
 
Since the campaign was introduced, the RISE 
crew managed to successfully run the below 
actions:
 •  Translated all documents to Tamil, Urdu, 

Vietnamese , Chinese , Persian and Arabic
•  Wrote a letter to all rights groups to call for a 

Sanction
•  Wrote an open letter to the rights groups
•  Created sanction Australia brochures and 

handouts

•  Created an action plan for supporters located 
in Australia and for international supporters 
as well.

•  Organized a social media campaign to draw 
international attention.

•   Organized #SanctionAustralia action around 
Melbourne including Dandenong, Carlton, 
Footscray and Preston

 
Further, in the process of developing of our 
Sanction Australia campaign, eX-detainee 
has been consulting with national and 
international wide elders, activists, rights 
groups and civil societies to endorse our 
Sanction Australia campaign. We spoke to 
various Aboriginal and Torres Strait Islander 
elders and activists in Melbourne and seek 
their support and their advice in their own 
terms set by them. We have reached out to 
others and received overwhelming support to 
the campaign.

SANCTION AUSTRALIA 
CAMPAIGN 
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RISE believes in the empowerment of 
ex-detainees, refugees and asylum 
seekers in every field, particularly 

advocacy. RISE noticed that refugees are 
under-represented in one particular issue. A 
lack of representation remains our biggest 
issue. Therefore, we decided to develop The 
Advocacy Fellowship Project (AFP) project. It 
is currently at its final stage. Theoretical and 
practical research combined with insights 
from members of refugees, asylum seekers, 
ex-detainees, and the LGBTIQ community is 
all put together into developing this project. 
Seven intense workshops have been developed 
to demonstrate and instruct the required skills 
in advocacy. 

The objective of RISE Advocacy Fellowship 
Project is to:
•  Empower people from ex-detainee, refugee 

and asylum seeker background to advocate 
for their rights. 

•  To allow people from ex-detainee, refugee 
and asylum seeker background decide what 
they need to be changed and addressed. 

•  Fill the gap in representation for ex-
detainees, refugees and asylum seekers 
within the refugee advocacy field. 

SPECIFIC ACTIVITIES 
Advocacy course: March to May 2018, 
participated by Maryam Mohammadi. The 
course helped Maryam in learning the 
theoretical aspects of advocacy and how to 
apply it in today’s world. 

ACTUAL OUTCOMES 
•  The required research and planning of the 

project has been developed.
•  The content of every workshop has been 

developed.
•  Title of each workshop:
•  Introduction to advocacy
•  Laws surrounding refugees and asylum 

seekers
•  Selecting advocacy goal/objective
•  Raising public awareness 
•  Use of media
•  Qualities of an advocate
•  Building alliances 

We will be running the advocacy project once 
a week among the ex-detainees, refugees and 
asylum seeker members of RISE. We intend 
to increase the number of refugees, asylum 
seekers and ex-detainees in the field of 
refugee advocacy. 

ADVOCACY FELLOWSHIP 
PROJECT

 RISE IS AGAINST THE 
DETAINMENT OF OUR MEMBERS 

IRRESPECTIVE OF THE TIME 
PERIOD OF THIS DETENTION. 
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As an extension of 2016’s 
#Sovereignty+Sanctuary launch event 
at the foot of the old parliament house 

Sovereignty + Sanctuary: A First Nations / 
Refugee Solidarity Event.

RISE hosted a panel discussion between First 
Nation People and Refugees and eX-detainees. 
The panel discussion was held at the state 
library on the 16th of September in 2017 at 2 
pm, Saturday. Over 250 people attended the 
event. RISE believes the systemic abuse of 
First Nations people is a result of over 200 
years of ongoing oppression, a continuation 
of colonial genocide. Some parts of these 
strategies are being used against people 
seeking asylum by boats.

The discussion was aimed to critically 
address the current and historical treatment 
of Aboriginal and Torres Strait Islander 
Peoples and refugees who are coming to seek 
protection via boats. Further we discussed 
what grassroots solidarity movements, self-
determined and community organization 
has looked like and might look like in order to 
create meaningful, sustainable movements 
that challenge colonialism, border imperialism 
and white supremacy.
 
In particular, this panel discussion sought to 
highlight the historical similarities between 
First Nation people and Refugees who are 
seeking protection in Australia and have 
been in detention centres. All panelists 

FIRST NATION AND  
REFUGEE SOLIDARITY  
PANEL DISCUSSION

discussed border imperialism as an extension 
of colonialism. We undertook this talk 
respectfully and talk about connections and 
similarities but this does not homogenize 
two groups or water down the historical and 
structural oppression against Aboriginal and 
Torres Strait Islander Peoples.
 
All proceeds from this event were donated to 
Curtin The Podcast. The panel consisted of four 
members and a host. The discussion runs for 
two hours followed by a Q&A for 20 minutes. 
Our Panelists were Eugenia Flynn, Meriki 
Onus, Tania Cañas, Abdul Baig and hosted by 
Amy McQuire. All panelists including the host 
have committed a number of years towards 
solidarity work and organizing campaigns for 

their own community groups on a grassroots 
level. Additionally, everyone involved in the 
panel discussion are from an Aboriginal and 
Torres Strait Islander background as well as 
refugees and ex-detainees who have sought 
protection in Australia.
 
Discussions such as these increases solidarity 
between Aboriginal and Torres Strait Islander 
Peoples and refugee community groups in 
Australia. As well as raising public awareness 
especially among young Aboriginal and 
Torres Strait Islander Peoples and refugee 
communities in Australia.
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The support services officer/coordinator 
assists many members on a daily basis 
as they are the face of RISE.  They 

assess, guide and address members’ needs 
as well as make referrals to relevant services 
available at RISE as well as at other support 
agencies. Principled on the self-determination 
model, RISE Support Services fill many gaps 
in service that many other agencies fail to 
take into consideration. The support services 
officer provide crucial support to members 
such as job searching, finding accommodation, 
filling out forms and submitting applications, 
providing basic information and support with 
information technology and electronic devices, 
assisting with initial myki purchases and 
help our members with their day to day life. 
Every day has its own new challenges for our 
members, and having staff and volunteers 
from the community with similar experiences 

is an advantage for sharing knowledge and 
experience, and helping each other to rebuild 
and adapt to a new life with less stress and 
pressure, as well as to enhance community 
connectedness and engagement within the 
local community.

Support Service workers across these areas 
provide crucial support. They advocate and 
facilitate migrants’ needs with relevant 
governmental departments and NGOs. RISE 
provides a suite of services delivered through 
a coordinated case management model in the 
following support areas:
 
Housing - including long term rental options 
and access to emergency housing, liaison 
with housing agencies and public housing 
applications
Health - including access to essential medical 

SUPPORT SERVICE (HOUSING, 
EMPLOYMENT AND WELFARE)

aid and advocacy with the health system
Access to crisis support - including access to 
essential material aid and foods
Legal referral and advocacy - navigation of 
the legal and immigration system, which is 
often a matter of life and death, critical for 
people who are newly arrived, undocumented 
or exiting detention and may face many 
barriers to justice
Employment Support- there are 3000 people 
wait-listed for RISE employment services to 
access the driving program, education, English 
language classes and permanent work.

RISE Support Services aim to fill the existing 
gaps within the refugee/asylum seeker 
settlement process. We continue the existing 
basic settlement aids, particularly to the most 
vulnerable members of the community: single 
parents, recently released detainees, the 

youth and more. We also provide consultations 
on pathways to education and obtaining 
certificates from recognized institutes. 

SPECIFIC ACTIVITIES
Support Services are primarily delivered at the 
RISE Drop-in Centre, with occasional outreach 
support to members in special circumstances. 
Below is a break-down of the services that we 
deliver:

Health assistance: referral of in-need 
members to specific health providers, mental 
and physical, with respect to their concerns 
and fears (not to be identified by police and 
immigration officers). This financial year, we 
supported at least 100 members to have 
access to adequate health care, a significant 
number of whom has not been receiving any 
check-ups for a long time.  
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Resume-building and job search: our support 
service officer assists our members in building 
their resumes and searching for jobs. It is 
delivered by appointment, and on one-to-one 
sessions with our members. We supported at 
least 5 - 10 members per week in employment 
service. The demand for employment 
assistance has dramatically increased as 
the Federal Government decided to cut SRSS 
payment for asylum seekers who have work 
right, resulting in many full-time asylum 
seeker students having to stop their education 
and instead having to find and secure 
employment urgently in order to survive. Many 
members who are on regional visas also face 
significant barriers to secure and maintain 
full-time employment in regional areas as a 
consequence of lack of access to mental and 
physical health, other support services, and 
they are also at very high risk of exploitation.

Accommodation support and housing 
advocacy: We support 5-10 members per week 
to find and secure accommodation, as well as 
advocate on behalf of our members to housing 
services to ensure our members receive the 
housing service they need. The demand for 
housing assistance has also increased similar 
to the demand for employment service, for the 
same reasons. 

Weekly English classes: More than 30 
members have been attending classes over 
the past financial year.
Access to the food bank on fortnightly basis.

Over 200 RISE members have accessed the 

Anti-Racism RISE Resource Library this year 
for books and other reading materials written 
by writers of colour, as well as resources to 
learn English. Our library opens five days a 
week during business hours and is available 
for access to all RISE members.

ACTUAL OUTCOMES 
RISE Support Services offer help in addressing 
initial critical settlement needs of refugees 
and asylum seekers, most of whom access 
RISE services are on bridging visas which 
they receive no Status Resolution Support 
Services (SRSS) (including payment and 
casework) and/or no work right and/or unable 
to find employment and/or unable to work 
due to disability and ongoing PTSD due to 
persecution and detention. 

With only 1-2 Support Service officers at any 
given time, our team has been able to assist 
10-20 families and individuals each week. One 
of our greatest achievements for this year is 
the expansion of our foodbank, we purchased 
a commercial fridge to store fresh food 
products. We have also been able to continue 
providing foods, toiletries and gift vouchers 
from our foodbank to our most vulnerable 
members. We also connect with a new clinic 
where our members could have access to and 
receive free treatment.
Our English classes are maintained, and our 
resume clinic continues to support members 
who need assistance.

RISE Support Services continues to overwhelm 
with very high demand whilst receiving 

insufficient funding to provide adequate 
services. This is an ongoing presenting issue 
strategized by a racist government for a few 
main purposes: to take everything away from 
asylum seekers to push them to self-deport, 
to ensure that ex-detainees and those who 
arrived by boat continue to suffer the worse 
and to deprive resources and energy from 
refugee-led organizations in an attempt to 
shut down or paralyze these organizations. 
This is also a direct consequence created and 
maintained by the refugee industry, with the 
goal of using detainees, ex-detainees, asylum 
seekers and refugees to gain funding, but in 
reality, the majority of this funding is used for 
administrative purposes, with little money 
if at all going directly towards detainees, 
ex-detainees, asylum seekers and refugees. 
Furthermore, this is also a consequence from 
the fact that funders fails to understand 
and acknowledge the importance of self-
determination in service delivery and hence, 
fail to fund projects led by and for asylum 
seekers, refugees and ex-detainees. 

In the 2017/2018 financial year, RISE Support 
Services has received many referrals from 
agencies that receive many times more 
funding than RISE, many of whom claim to 
support asylum seekers and refugees. Instead, 
we are used as a ball for agencies to pass 
around to make up their quota without actually 
supporting these individuals. Many cases of 
self-referrals present issues such as case 
mishandling, mistreatment and service refusal 
by NGOs and support agencies that profits 
from refugees’ struggles, despite claiming to 
help them. RISE remains the only place that 

many members receive their only source of 
support from.

In recent months, RISE has received an even 
higher demand for Support Services due to the 
Federal Government’s decision to cut SRSS 
to asylum seekers with work rights. There are 
organizations that claim to support asylum 
seekers but then set very strict criteria on 
who they will or will not support, and asylum 
seekers who either have work right or receive 
SRSS payment are most likely refused support 
from them, meaning that many asylum seekers 
have nowhere else to turn to. This means for 
many RISE members, RISE remain the only 
place that these members can access.

In this coming financial year, we hope to 
be able to expand and increase our team’s 
capacity to be able to support more members, 
to meet the significant rise in demands, 
especially in areas such as housing and 
employment support. 
 
We also aim to use our service as a platform 
to raise public awareness about the living 
conditions of our community members, 
demands for accountability from responsible 
groups and individuals, and to advocate to 
ensure our members have access to what they 
need and deserve.
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ABILITY RIGHTS DROP-IN CENTRE

Both the fellowship report and website 
form an advocacy kit for Ability Rights to 
secure further funding for the program. 

The necessity of these two projects and 
the Ability Rights program is dependent on 
community support, a greater awareness of 
refugees, asylum seekers and ex-detainees 
with disabilities and allowing better access for 
them when the NDIS rolls out nationally.
 
This year Ability Rights initiated two projects 
to advocate and support refugees, asylum 
seekers and ex-detainees with disabilities. The 
first is a Community Fellowship through the 
Social Equity Institute commenced a year ago, 
at the University of Melbourne. When it comes 
to supporting refugees, asylum seekers and 
ex-detainees with disabilities, Australia and 
the welfare sector needs reform. The report is 
due to come out in July 2018 and will be sent 
to refugee nurses, community GP clinics, and 
settlement services.

A major barrier known to us in Ability Rights 
is the availability of services with the local 
government.  Often these government-run 
disability organization’s eligibility criteria is 
buried deep in their website. Accessibility 
to this information becomes convoluted 
and is usually only available in English; this 
makes finding services for refugees and 
asylum seekers with disabilities difficult and 
frustrating. 

The City of Brimbank has given RISE a 

community grant to develop a simple minimal 
English website for a small number of key 
services in the City of Brimbank. Due to be 
completed by November 2018
 
This is a unique one-off opportunity to access 
the library resources at the University of 
Melbourne and be mentored by two academics 
in the both the disability and refugee sector. 
RISE outcome is an advocacy document that 
is a review of the current literature on refugees 
and disabilities, highlighting the gaps in 
knowledge which is supported by personal 
responses by RISE members of the disability 
and settlement sector.
RISE has partnered with Diversity and 
Disability, a self-advocacy group of CALD 
people with disabilities to run a monthly 
working group. This pilot project aims to 
inform the design of the website. We have a 
committee of 5 people of CALD backgrounds 
including the designer; most of the group 
works in the disability sector. The group meets 
once a month at the Migrant Resource Centre 
in St. Albans.  
 
Fellowship report completed a 20 page 
document with literature review and findings 
from interviews with RISE members with 
complex needs. We aim to put together the 
report and website into a kit for health and 
disability agencies and to be given to funders 
and grants to see if RISE can develop the 
website further as the NDIS rolls out across 
Victoria. 

The RISE drop-in centre currently 
operates in Melbourne CBD and is open 
to all people of refugee, detainee and/

or asylum seeker background.  RISE operates 
its drop-in centre seven days a week from 9 
AM to 6 PM, providing a range of services.  Our 
membership has grown substantially, from a 
little over 250 members at the start of 2013 
to over 3000 registered members in 2018.  Of 
those members, more than 200 accesses 
RISE services each week, reflecting the 
growing disadvantage that asylum seekers, 
eX-detainees and refugees experience as a 
result of punitive policies implemented by 
the Federal Government in 2013-14, severely 
restricting our members access to support 
services. 
 
Our Drop-in centre enabled us to engage more 
volunteers to assist our members and will 
alleviate their waiting time to seek assistance. 
In addition we were able to deliver more 
capacity building projects regularly. 
 
Currently we provide the following services:

• Employment & Resume Clinic: Centre 
will facilitate pathways to employment for 
refugees by providing training, job search 
support and assistance with resume and 
interview preparation.
• Social networking space and community 
message board to reduce social isolation 
(including information on festivals, upcoming 
events and news pertaining to relevant 

creative industries, including visual arts, 
performing arts, music, theatre, writing and 
publishing and exhibitions)
• RISE drop-in centre will facilitate homework 
and language support programs on weekends 
as well as after-school high school tutoring 
programs.
• Drop-in centre will be used as a crisis 
service referral hub (including emergency 
accommodation and medical information)
• Resource Library: As part of the RISE Drop-In 
Centre, RISE maintains a Resource Library for 
our members.
• University and TAFE Information Open Days 
and weekly music, poetry, creative writing and 
drawing workshops
• Computer lab (with Internet facilities) and 
weekly computer literacy workshops
• Free meal program
 
Below chart indicates drop-in centre service 
access throughout 2017/18 by RISE members
 
 616 accessed computer lab
 80 persons accessed resource library 
 59 person participated in our workshops
 68 meal program
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As part of the RISE Drop-In Centre, RISE 
maintains a Resource Library for our 
membership that aims to support and 

strengthen positive representations of our 
communities as well as provide members 
with access to a wide variety of materials that 
facilitate resistance to racism. The Library is 
open for our member 5 days a week, 9am -5pm 
and most of the book collections are donated 
by the public and over the two years since 
the library was created, the RISE resource 
library has accumulated a large collection of 
world literature and history, anti-oppressive 
resources, bilingual books, dictionaries and 
also settlement and educational resources. 
Further this year, RISE library has expanded 
and increased the number of members 
utilizing it.

The library has been with RISE for many years. 
Many members use the resources available 
in the Drop-In space’s library for various 
purposes. In that time it has collected many 

books from many different prominent authors.  
The library now contains only books that have 
been properly vetted by a team which now 
focuses on personal narratives that represent 
a holistic understanding of writers, artists and 
editors.  Further RISE library volunteers have 
set up beta software for a library database 
designed for small specialty libraries such as 
ours. The software is implemented, checking 
out resources and keeping track of them will 
be automated and much simpler.

The library is a valuable source of resource 
and information. A subtle weeding out of some 
books to better reflect RISE’s values, though 
subdued in its impact, will shape the resources 
available to members and to better assist their 
self-perception. This library will continue to be 
a valuable source of information, knowledge 
and entertainment. And of course, when the 
process becomes automated, it will be a lot 
easier to distribute the resources to more 
people.

RISE RESOURCE 
LIBRARY
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RISE runs a free driving project for eX-
detainees, asylum seekers and refugees. 
The aim of the project is to enable 

participants to earn their Learners Permit and 
Probationary driver’s licence. The classes are 
not just delivered in Melbourne metropolitan 
areas but also in areas that are lacking these 
sorts of services.

In 2017 and 2018, RISE provided a free 
driving program to 56 participants, 40% of 
the participants were single parents, 70% of 
whom are female. Participants involved in the 
project resided in metropolitans, regional and 
rural areas of Victoria. Participants were also 
referred to this project by about 46 different 
organizations. 
 
The driving project offered education and 
support to participants to gain their Learners 
Permit. It also offered practical classes for 
learner drivers working towards earning their 
Probationary Licence. Professional instructors 
are engaged to provide weekly 40 minute 
driving lessons to each participant.  Bilingual 
RISE volunteers also provided additional 
support by acting as interpreters for non-
English speaking participants taking part in 
the driving lessons.
 

BREAKDOWN OF 50 PARTICIPANTS
•  16 participants gained learners permit
•  21 passed probationary licence
•  19 in progress

GENDER AND AGE
•  23 to 35 = 30 participants
•  36 over = 16 participants

GENDER DEMOGRAPHIC:
•  21 Females
•  17 Male
•  8 Non-Binary
 
SINGLE PARENTS
•  22 single parents
 
OUTCOMES OF THE DRIVING PROJECT
 1.  Increased employability of participants
2.  Provided free driving lessons and road rules 

education material.
3.  RISE driving project focuses on groups 

that are heavily disadvantaged such as 
refugees and asylum seekers. Within this 
group, single parents are particularly 
disadvantaged, particularly when it comes 
to accessing opportunities. For that reason, 
the program supported those single parents 
in gaining their driving licences- the majority 
of whom were women

4.  Increased social inclusion and community 
connection

5.  Greater mobility, specifically for transport-
poor areas.

RISE DRIVING PROJECT
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Providing access to food and non-food 
items to members, the RISE Food bank 
operates 6 days a week out of the RISE 

Drop-In Centre in central Melbourne. Alongside 
access to dry food and fresh produce, store gift 
cards are also provided to promote autonomy 
and access necessary non-food or culturally 
specific items. A central tenet of RISE’s 
distribution model is ‘fairness’; every member 
receives more or less the same amount, with 
care taken to ensure that nutritional needs are 
met. All RISE members can have access to the 
RISE Foodbank, regardless of their income and 
visa status. 

PROJECT OBJECTIVES
The RISE Foodbank is established to address 
the hunger crisis amongst refugees and 
asylum seekers. Our primary objective is to 
ensure RISE members have access to food 
items that provide them with a healthy and 
balanced diet. Unlike many other foodbanks, 
we provide our members access to foods and 
toiletries regardless of their visa and financial 
status. 

Whilst addressing the immediate needs of 
members - refugees, asylum seekers, and 
ex-detainees is the primary focus, RISE also 
raises public awareness and advocates on our 
members’ behalf to address the conditions 
and government policies that lead to food 
insecurity.

SPECIFIC ACTIVITIES THAT TOOK PLACE
The RISE Foodbank delivers a bi-monthly 
meals to members at our drop-in centre. 
Members who wish to participate in the 
cooking process express their interest with 
the foodbank coordinator. The foodbank 
coordinator will then discuss with these 
members what they would like to cook, what 
ingredients they need and make arrangement 
for these ingredients to be purchased the 
day before meal day.  There are at least 10 
members who engage in the cooking process 
of this program, and between 10-30 members 
who enjoy the freshly cooked hot meal on 
each occasion. The program has seen an 
improvement in our members’ sense of identity 
and community connectedness, as well as 
improvement in their mental health, the 
alleviation of homesickness and maintaining 
cultural practices.

Our bi-monthly meal program is delivered in a 
way where our members feel safe cooking their 
foods without being harassed for cooking and 
eating ‘weird foods’ or without being worried 
that someone will steal their traditional 
recipes for personal/organizational benefit. 

In December 2017, RISE organized a movie 
night as part of our meals program as a social 
night for members to hang out, enjoying 
freshly cooked meal whilst watching a movie 
together. There were around 15 members who 

FOODBANK

participated in the event. Many expressed that 
they have a really great time with everyone 
and suggested that RISE should maintain this 
as a regular event for all members. 

To prepare for RISE Annual Meeting, RISE 
allocated a budget for our meal program 
where our members prepare foods to cater 
for the meeting. The three members who 
take on the primary responsibility to cook 
were reimbursed for their time, effort and 
contribution. Between 30 and 40 members 
and supporters attended the RISE Annual 
Meeting and have enjoyed the meals prepared 
by RISE members.

ACTUAL OUTCOMES 
The RISE Foodbank has been going much 
better this financial year compared to the 
previous years, specifically during the latter 
half of this financial year. This is due to the 
fact that we have started to measure our 
progress using the key performance indicator 
(KPI), as well as the fact that we now have 
three groups of ongoing supporters who 
regularly donate an average of $1000 - $2000/
month worth of foods & toiletries items, 
as well as gift vouchers. We also carry out 
a weekly stock count and stock take. This 
procedure also helps to ensure all items 
are within date, and discard any items that 
look old and/or have passed the expiry/best 
before date. There are at least 250 families 

and individual members who accessed 
our Foodbank this year, more than half of 
these members accessed our foodbank 
on a fortnightly basis and about a quarter 
accessed our Foodbank as an emergency food 
relief.

Despite the improvements, for several 
months, the RISE Foodbank has struggled 
with a lack of donations. We had to close 
down the foodbank for several weeks as a 
result. This is largely due to the fact that 
even though there are many people out there 
who make donations of food and toiletries to 
support refugees and asylum seekers, very 
few actually support the projects that are 
operated in the Foodbank based on the self-
determination model. 

We have received many great suggestions 
from our members to improve our Foodbank 
to meet their needs, including providing more 
culturally specific items. As a result, we have 
updated our call-out list for donation multiple 
times to ensure the items we request for 
donations meet the needs of our members. 
Once we receive these specific donations, 
the coordinator will ensure to reserve these 
items to families and individuals who need 
these items to meet their cultural and/or 
dietary requirement. In the past, RISE has 
attempted to deliver this model of distribution 
but this is the first year where we have been 
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The annual RISE and NMIT theatre project 
saw the development of an interactive 
theatre performance through workshops 

conducted over a two-month period with 
students of the YAMEC (Young Adult Migrant 
Education Course) class. Students developed 
two scenes from lived experiences and 
performed in front of peers, staff and family. 
This year we budgeted a mentor and facilitator 
who was previously a graduate of the YAMEC 
and Forum Theatre program. This year the 
project also sought out a co-facilitator as a 
fellow peer to students, who provided a key 
link and mentor herself for this year’s cohort.

PROJECT OBJECTIVES
•  Develop confidence through theatre
•  Performance presence
•  Provides a pedagogical space for critical 

thinking
•  Exploring devised methodologies of 

learning and thinking (through interactive 
performance)

SPECIFIC ACTIVITIES THAT TOOK PLACE,
•  Weekly theatre workshops 2-3 hours mid-

week to NMIT Preston Campus
•  There were an average of 17-25 students 

participating in the workshop
•  Each week built on new skills from week 1 

team building through movement, image and 
devised- right through to rehearsals in the 
final few weeks and the final performance.

•  The students directly involved benefited, as 
did the audience (up to 150) and the mentees

  
ACTUAL OUTCOMES
•  Practical and critical skills for students 

directly involved
•  Theatre performance itself
 
In the coming years the portfolio will look to 
expand to larger stages with our members.

RMIT THEATRE PROJECT

able to deliver it consistently. We have also 
encouraged donors to donate gift vouchers 
instead of just food vouchers to increase our 
members’ freedom to buy from a wider range 
of goods, not just limited to foods.

Furthermore, we have been able to maintain 
our meal program, where we deliver it on 
a bi-monthly basis. There are at least 10 
members who engage in the cooking process 
of this program, and between 10-20 members 
who enjoy the freshly cooked hot meal on 
each occasion. The program has seen an 
improvement in our members’ sense of identity 
and community connectedness, as well as 
improve their mental health when enjoying 
foods that are similar to the ones they have in 
their culture, that many members could hardly 
have access to. Our bi-monthly meal program 
is delivered in a way where our members 
feel safe cooking their foods without being 
harassed for cooking and eating ‘weird foods’ 
or without being worried that someone will 
steal their traditional recipes for personal/
organizational benefit. 

In this coming financial year, we aim to ensure 
our Foodbank is always at least 75% full, and 
maintaining our gift vouchers in stock so that 
we will always have at least 25 vouchers in 
stock at any given time. We also work towards 
gaining at least one more individual/group who 

makes regular donations to our Foodbank. We 
also aim to be able to increase the amount of 
food and toiletries items given to each family/
individual member each week. We would also 
like to ensure there are more good quality 
foods and toiletries that meet the needs of 
members.

Further, we would like to secure funding for 
our meal program, and potentially initiate a 
new program to address an emerging need 
amongst our members.  We would also like to 
spend more time on raising public awareness 
and advocate on our members’ behalf to 
address the conditions and government 
policies that lead to food insecurity.
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INCOME STATEMENT
YEAR ENDED 30 JUNE 2017

SUPPORTING RISE
 
By being the first refugee organization in Australia 
and one of the few in the world that uses the model 
of self-empowerment for sustainable community 
development, our organization is not just run by 
members from the refugee and aSYLUM SEEKER 
COMMUNITY, IT IS GOVERNED BY MEMBERS 
OF THAT COMMUNITY. HENCE, DECISIONS ARE 
MADE BY MEMBERS FROM REFUGEE/ASYLUM 
SEEKER BACKGROUNDS.
 
RISE is a Tax deductible organization and your 
financial support helps us to enable refugees to 
build new lives in Australia in which they can 
flourish and achieve their fullest potential. We 
operate with some of the most underserviced 
members of our society, and in areas which are 
grossly underfunded. To respond to this need, we 
need your financial support, to donate please visit 
our webpage at riserefugee.org.
 

To donate to RISE contact us 
on admin@riserefugee.org 


