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Welcome to the RISE: Refugees Survivors and Ex-detainees Official Annual 
Report 2014/15.

Firstly, we would like to acknowledge the traditional owners of this land and 
recognise displaced refugees and asylum seekers all around the world.

RISE: Refugees, Survivors and Ex-Detainees is a not-for-profit incorporated 
association. RISE is a grassroots refugee organisation which is entirely controlled, 
staffed and run by refugees, asylum seekers and ex-detainees.

RISE exists to enable refugees and asylum seekers to build new lives by providing 
advice, engaging in community development, enhancing opportunities, and 
campaigning for refugee rights. RISE advocates on its members’ behalf to improve 
refugee and asylum-seeker policies and to generate positive social changes of 
attitude towards refugees.

Furthermore, RISE Settlement Service, coupled with our Music and Arts project, 
seeks to address the various barriers for successful settlement and to empower 
refugee and asylum seeker communities to be active participants in the wider 
society.

RISE creates innovative and tailor-made projects. What makes RISE unique and 
successful is that all our projects are produced by the knowledge, experience 
and expertise we bring as refugees, asylum seekers and ex-detainees. Our 
engagement with the community is extensive and is carried out with due 
diligence. Many of our workers have experienced the difficulties of settling 
in Australia and have an in-depth knowledge of the political, legal, social, and 
community welfare systems in this country.

Nothing About Us Without Us  
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It was a great pleasure yet again to be part of the RISE community. We take an 
enormous sense of pride looking at the organisation’s growth over the years. 
This year our membership base has grown beyond 2600 members and the 
demands have doubled in size.
 
During the last financial year alone we had over 600 additional asylum seekers 
who required our services. Due to high demand for our works, RISE has relocated 
its Drop-In Centre, which currently operates in the Melbourne cbd. RISE has 
been operating this small Drop-In Centre since March 2010; at that time we 
could barely fit 20 people. The demand for our services has grown exponentially 
to 2600 registered members. We outgrew our capabilities and quite often were 
forced to turn away members, including those with critical needs.

The new venue has enabled us to engage more volunteers to assist our members 
and consequently alleviated waiting times for assistance. We are now able to 
deliver more capacity-building projects within our communities. 

Further, we have recruited two more staff members to facilitate some key 
programs at RISE. We have launched two more projects: RISE Queer Support; 
and the Ability Rights project. We were honoured to launch Cat Thao’s ‘We Are 
Here’, along with a panel discussion. 

The RISE vision is sustained by many dedicated members in the community 
who want to create a safer space for its members. We are humbled by all 
the individuals who have demonstrated such a strong commitment and we 
appreciate their amazing contributions. 

Throughout the financial year of 2014 – 2015, RISE ran over 18 projects/services 
and advocacy programs. With minimal funding last year we supported over 
2000 RISE members in different areas through the provision of:

CEO and Board of Directors’ Report

The demand for our services 
has grown exponentially to 
2600 registered members. 
We outgrew our capabilities 
and quite often were forced 
to turn away members, 
including those with critical 
needs.”
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The Food Pantry
Resume Clinics and Employment services
Housing services
ESL classes and Language classes
Winter Clothing donations 
Newborn Care packages and Sanitary items
Material and Furniture drives
Advocacy and Welfare support
Forums, book launches and workshops
Art and Music workshops at community housings 
 
This could not have happened without the refugee and asylum seekers 
community in Australia and our many dedicated volunteers. I am grateful to the 
entire community of volunteers, board of directors, advisory committee, donors, 
and most importantly all the people who believe in RISE and its growth, who 
are tirelessly working to help us achieve our goals. 
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The aim of the Advocacy Team is to generate positive political and social change 
with respect to attitudes and policies impacting the refugee community. RISE’s 
advocacy portfolio is clear and constant. We seek to promote social change 
by engaging with various bodies to: advocate for refugee rights; educate the 
community; advance appropriate refugee policies; to encourage balanced and 
accurate media coverage of refugee issues.

We present the following information, not purely to fulfil our reporting 
requirements, but also for documentation purposes. It’s a matter of record. We 
are deeply conscious of the historic nature of our work as the first refugee 
advocacy and welfare organisation in Australia — and one of the few in the 
world governed and run by the refugee community. Because at this moment in 
time we as a community face structural oppression, not just from government, 
but also from non-governmental institutions in this country. Our community 
is also struggling under the weight of an escalating crisis of post 9/11 hyper-
militarisation of borders — on a local and global scale.
 
The RISE Advocacy portfolio remains unfunded, despite breaking new ground 
in Australia on not only what is possible in peer advocacy within the refugee 
community, but also for refugee advocacy in general. RISE is one of the few non-
governmental organisations in Australia to serve the interests of the refugee/
asylum seeker community ahead of political affiliations; we are one of the few 
to challenge the oppressive power structures that have led to the torture, trauma 
and death of our members in and outside detention. 

We do not make this claim lightly. We are in a unique and disturbing situation in 
this country where the only free torture/trauma service provider in Melbourne 
continues to employ a ceo who made the key recommendations to the Gillard 
government that led to the implementation of the “No Advantage policy” 
for refugee boat arrivals in 2012, resulting in the reopening of asylum seeker 

RISE Advocacy
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internment camps in the Pacific islands of Nauru, Manus Island and Papua New 
Guinea. The “No Advantage policy” also left thousands of our members living 
in the community with no work rights or study rights for months. There are 
allegations that one of the murderers of asylum seeker and detainee Reza Barati 
was a detention centre employee from the Salvation Army, one of the many 
“humanitarian” organisations subcontracted by the Australian government to 
work in asylum seeker detention camps. 

There are credible reports of many children and their family members under 
the care of Save The Children in the Nauru internment camp who have 
been sexually abused. These and other private immigration detention camp 
subcontractors were listed in the Fact Sheets that we produced during the 2013 
election campaign, to raise awareness about issues affecting our communities 
who, having arrived by boat, are then imprisoned in detention centres. In 2014, 
Church groups and prominent Australian “refugee advocates”, including the 
winner of the Sydney Peace Prize in 2014, proposed community detention (or 
mass incarceration?) of all asylum seekers who arrive by boat, on the island of 
Tasmania. They pushed for the use of indentured refugee labour in designated 
regions in regional Australia as a “humane” and “economically viable” alternative. 
Presenting our community members as Human Capital or forcibly displaced 
Human Cargo, as distinct from Human Beings seeking protection from the 
impact of violence, is something we resist in our advocacy campaigns.
 
By the end of 2014, the Abbott government made “refugee policy” in Australia 
for those coming by boat almost non-existent — an extension of the Gillard 
government’s “No advantage policy”. Bills were passed through the Australian 
parliament with bipartisan support, removing even more basic refugee rights 
legislation for those living in the Australian community — labelled as the “Asylum 
Legacy Case Load.”
 
Dozens of RISE members who arrived by boat have directly approached us 
about key changes to the migration law and government policies in 2014 and 
2015, namely:
 
Free Legal aid will be not be provided by the government to assist with asylum 
claims, even though thousands have been blocked from working or studying 
in the community and remain destitute, due to the legacy of the 2012 “No 
advantage Policy”.
A “fast-track” system where asylum seekers are not given access to the Refugee 
Review Tribunal; some could be excluded altogether from having a proper 
merits review of their asylum claim.
Freedom of Information applications can only be made when asylum seekers 
who are part of the “legacy caseload” are informed that their “fast-track” process 
has begun.
Those accepted as refugees will not be granted permanent residency status.  
They will only be allowed to apply for five-year visas that force them to work 
in regional areas, or a three-year visa if they want freedom to work anywhere 
in Australia. Note: this includes children of parents affected by this law who are 
born in Australia, resulting in discriminatory disenfranchisement of a specific 
social and racial group (i.e. predominantly people of colour) in Australia.
 
Family Reunion and Australian Citizenship for refugees who arrived by 
boat
 
The Gillard government’s 2012 “No-Advantage” policy blocked refugees who 
had arrived by boat from bringing in their immediate family members unless 
they had citizenship. We are aware of two children of RISE members have 
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died in other countries since the introduction of this policy. These incidents 
contradict claims by successive politicians in Australia that border crossing 
deterrence systems save asylum seekers’ lives. Empirical evidence obtained from 
independent research done across the globe contradicts the deterrence “saves 
lives” claim. [1][2]
 
A disproportionate number of our members suffer from mental and physical 
disabilities and the blocking of family reunion applications has had a severe impact 
on their health and well-being. In addition to the safety of their families living in 
conflict zones and/or transit countries, we have been seriously concerned for 
our members’ own safety and well-being. The impact of punitive government 
policies that separate them from their loved ones cannot be quantified.
 
Furthermore, during the last year, as we continued to assist our members with 
finding safe pathways for their families in other countries to move to safe 
destinations, and as we tracked the progress of their cases, it gradually became 
clear to us that members who were eligible to apply for Australian citizenship, 
as an important part of bringing out their families, were facing new hurdles put 
in front of them. We are now aware of community members who for months 
have not even received an acknowledgement of their citizenship application 
from the Department of Immigration and Border Protection. There have been 
other delays in the citizenship application process. Those who applied in 2014 
are still waiting for their citizenship application to be processed.  

The Abbott government’s new citizenship laws also place our members at the 
risk of rejection, since many who have fled persecution cannot contact their 
source country for official identity documents in order to fulfil overly rigid identity 
verification requirements. More data needs to be collected by our Advocacy 
Team to verify if these processing delays disproportionately impact on refugees 
who arrived by boat, as opposed to other immigration categories.
 
Refugees Affected by Adverse asio Assessments
 
We began assisting individual refugees affected by a non-transparent, predictive 
security risk assessment by asio in 2010. This culminated in our Advocacy Team 
initiating and organising a more co-ordinated support network for more than 
50 refugees affected by this. Following a groundswell of support from members 
of the public through media campaigning, governmental advocacy — and a 
number of court cases culminating with changes to the system starting from 
2013 — members have been released in dribs and drabs. More recently, many 
of these refugees who have been released after five or six years of indefinite 
detention have only been released on bridging visas that last a few months; 
community settlement case management lasts for only six weeks, making it 
difficult to find permanent work or access proper traineeship schemes, that 
even asylum seekers are able to access through local ngos.
 
Proposed Amendments to 18C of Australia’s Racial Discrimination Act

In the previous financial period our Advocacy Team made a written submission 
to the Australian Attorney General’s office, outlining our reasons for opposing 
the proposed amendments to the Act. Despite the Abbott government’s lack 
of transparency in this matter, we are able to surmise, through published media 
reports, that our submission was one of 76 per cent of the 4100 submissions 
opposing the amendment to the Act, compelling the Abbott government to 
withdraw the proposed changes.
 

[1]  profiles.arts.monash.edu.

au/sharon-pickering/

theres-no-evidence-

that-asylum-seeker-

deterrence-policy-works

[2]  migrationpolicy.org/

article/evaluating-

enhanced-us-border-

enforcement
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Human Rights-violating Counter-terror laws proposed by the Australian 
government

RISE was one of the 43 organisations that issued a joint statement co-ordinated 
by Amnesty International Australia and released on 15th October 2014, appealing 
to the Australian government not to rush through parliament, a “Foreign Fighters” 
bill that erodes the democratic rights and freedoms of community members 
who travel overseas. One of our concerns was that many of our members who 
have sought protection from terrorist activities could be compelled to go back 
to the source country for emergency reasons, e.g. to take care of an ailing family 
member. In addition to the risk they are taking going back to the country they 
sought protection from, the arbitrariness of the proposed Australian laws places 
them at greater risk of having their freedoms unjustly curtailed. We continue to 
monitor the racial profiling of refugee communities in counter-terror operations 
onshore and offshore. Our experience advocating for refugees affected by non-
transparent, anti-democratic asio security assessments from 2010 has greatly 
benefited further advocacy on behalf of community members who continue to 
be impacted by them, in and outside detention centres.
 

RISE continues to push for 
the dismantling of  
detention of refugees and 
asylum seekers.”

“

Detention Work
 
RISE continues to push for the dismantling of detention of refugees and asylum 
seekers. It is important that we continue to place front-and-centre the voices of 
those affected by the immigration detention system, and that we continued to 
use our social media platforms and media contacts to propagate the voices of 
our detained members. We are also excited by a new support group in RISE, 
the Advocacy Team, initiated and run solely by ex-detainee RISE members. This 
is unprecedented in the history of Australia and we look forward to working 
with the team to help us create more positive and powerful changes in our 
community.
 
By minimising casework, we were able to focus our minimal resources on raising 
awareness about the importance of dismantling a non-transparent immigration 
detention network that works outside the law and is set-up to oppress the 
very victims of torture and trauma who are seeking protection. This included 
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continuing pushing for boycott and divestment of the detention industry. This 
and other campaign work will be addressed in the next section.
 
Our Advocacy Team members continued to make emergency detention visits in 
Melbourne to take important documents that needed to be filled. They provided 
additional support to facilitate communication with legal representatives and 
other critical support providers.
 
Casework

In June 2015 the Federal Court decided that a RISE member’s case rejected 
by the Refugee Review Tribunal (RRT) should be remitted back to the Tribunal 
to be reviewed again. What was extraordinary and disturbing about this case 
was that this member had no legal representation from the time he applied to 
seek asylum until about an hour before the Minister of immigration and Border 
Protection decided to withdraw from the case, which was then remitted back 
to the RRT. The RISE advocacy team first assisted him in 2014, after he had 
exhausted all options available to him and had been refused legal assistance by 
community legal services in Melbourne. This is one of many instances where 
our members are affected by, not just a broken immigration system, but by a 
refugee welfare and advocacy system that does not take direction from those 
affected by the system.
 
During the middle of 2014, the RISE Advocacy Team submitted to international 
monitoring agencies four names of asylum seekers who were among 157 Tamil 
asylum seekers detained on an Australian Customs vessel on the high seas. We 
requested that un bodies and icrc (International Committee for the Red Cross) 
locate the asylum seekers and use their protection mandate to intervene on their 
behalf, as there was a high probability that they were being held on international 
waters, where sovereignty is not an issue. However, none of these agencies 
intervened. As an additional safeguard, the RISE Advocacy Team also passed on 
the four names to a group of Australian lawyers. Our multi-pronged approach 
bore fruit: Australian lawyers launched a High Court appeal on behalf of asylum 
seeker “cpcf” vs Minister of Immigration and Border Protection, challenging the 
legality of holding 157 Tamil asylum seekers on the high seas. After the news 
that legal action would be launched on behalf of the asylum seekers, we were 
contacted by un bodies in the region, acknowledging receipt of our submission. 
icrc held a meeting with us in our office, allowing us to brief them regarding 
our concerns.
 
A very small light at the end of the long, unlit tunnel of Australian refugee policy, 
is that in this particular case, even though the High Court decided in January 
2015 that the detention of cpcf for a month on the high seas was legal, the 
judgement also contained a number of other points that are useful for legal 
challenges in the future. For example, in 2014 the amendments to the Maritime 
Powers Act, made with bipartisan support in parliament, allowed the Australian 
government to turn back asylum seeker boats. But the “cpcf” v Minister of 
Immigration and Border Protection judgement, in January 2015, stated that the 
government has to ensure that asylum seekers were safe before turning boats 
back.
 
Asylum seekers who were assisted by us over the last few years continue to 
seek our assistance with claims rejected over that period. About 20 asylum 
seekers we started assisting in 2012 have now been allowed to have their claims 
assessed under complementary protection laws that were only introduced after 
their asylum claims were rejected; over the last year many have been called up 
for interviews to assess their claims under this law.
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We also have a number of members who came by boat, accepted as refugees 
but with no valid visa, whom we have assisted over the years. Furthermore, they 
and all other refugee members are not allowed permanent protection: they can 
only apply for three year or five year visas in Australia.
 
We have also been working on cases of members who are trying to apply for 
citizenship, in order to bring their immediate family members to Australia, by 
helping them to track their applications.
 
We also welcome the launching of two new projects in RISE: the Queer Support 
portfolio and the Ability Rights initiative. These have greatly enhanced our ability 
to support and advocate on behalf of a number of members who have requested 
specialised support in these areas. More details will follow in this Report.
 
We have halted almost all new casework and flagged our concerns to a number 
of ngos who have a greater capacity to provide legal support and referrals. 
Ensuring that the non-governmental support is transparent and ethical is part of 
our work in advocacy. Cases such as those cited above allow us to document 
and identify flaws in the support system and advocate for change in the refugee 
support system. Any new cases that we considered were usually taken on with 
this particular aim in mind.
 
Our team decided to refer all requests for help relating to the fast-track asylum 
claim process to community legal centres in Melbourne, who have obtained 
funding to assist with this. The process is extremely flawed and requires even 
more legal support than before; we are dealing with an already flawed asylum 
claim process that adheres to refugee convention.
 
Media and Campaigns
 
We achieved these campaigns by using RISE’s social media, email list and blog. 
All interviews were restricted to media platforms and journalists who had a 
clear record of ethical reporting that would not distort our voices. It is important 
during our foundation years that we build a clear and consistent message of 
who we are and what we stand for. We must ensure that we are transparent and 
accountable to RISE members and ensure that our voices are not appropriated 
by those who have worked against the long-term interests of our community.
 
In February 2015, a year after the death of Reza Barati, detainees in Manus 
Island began protesting and demanding to be brought onshore to Australia. To 
support the actions of these detainees who were later suppressed, we began 
and continue to campaign over social media, calling for the Shut Down of the 
Manus detention camp.
 
We have made every effort to build a reputation with various refugee communities, 
locally and globally, through our own members in RISE, our supporters and our 
social media networks. It is through these connections that we were invited 
during the year to contribute some content to Oximity, an online global news 
platform for high quality content. It has a potential to deliver content to millions 
of readers.
 
We continued to push for a boycott and divestment of the detention industry. 
There are formal and informal groups around the country taking up this call, 
reducing for us the burden of research and campaigning in this area. In 2013 
we were not the only refugee-run advocacy organisation, but we were the 
only refugee advocacy organisation in Australia that published a list of private 
organisations profiting from human rights violation in detention camps. Clearly, 

In 2013... we were the 
only refugee advocacy 
organisation in Australia 
that published a list of 
private organisations 
profiting from human 
rights violation in detention 
camps.”

“
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matters have accelerated since 2013, and definitely since 2011, when we 
flagged our concerns about private corporations profiting from the incarceration 
of our community members outside the law: we sent a written submission to an 
Australian parliamentary committee.
 
RISE also participated in a panel discussion on the refugee issue held through 
the RISE-Wholefoods (Monash University) partnership project. Participants in 
this panel were all of refugee background with years of experience in advocacy 
work for the community. RISE also participated in a panel discussion that was 
part of the public program for a collaborative art exhibition organised by Blak 
Dot Gallery, titled “Both Sides of the Street”. The panel consisted of leading 
Indigenous activists and members of the refugee community (including a RISE 
staff member). Through discussions we were able to raise awareness of the 
issues of sovereignty, colonisation, occupation and forced migration.
 
Our Advocacy Team, lead and inspired by the voices of members in our 
community, continues to work towards a transformative justice framework. We 
hope this brings a long lasting, positive change to our communities through 
community self determination and empowerment. 
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The Support Services portfolio, since its conception in 2010, seeks to address the 
critical needs of asylum seekers and refugees. Our portfolio provides assistance 
in housing, employment, education and welfare services. This portfolio exists 
to assist new arrivals with the challenges they face as they resettle in Australia. 
The difficulties refugees and asylum seekers face is a consequence of their pre-
arrival experiences. It may include mandatory detention. There are refugees 
who may have experienced poverty, may be suffering the effects of torture 
and trauma, may have little or no English language or literacy skills, or may 
have experienced prolonged Internment in refugee camps or in immigration 
detention centres.
 
The project focuses on catering for everyone: young people, singles, adults and 
families. The services offset their existing issues and difficulties, allowing them 
to be more ready to participate and become independent. This will ultimately 
increase chances of social inclusion and community connection. RISE also aims 
to build successful partnerships with key service providers and government 
departments in these efforts.

There are factors that marginalise refugees and asylum seekers. The current 
refugee policy states that asylum seekers do not have the right to work or 
study. Naturally, this causes enormous disadvantages, often causing people to 
fall between the cracks of the settlement process. This is further compounded 
by the fact that not many organisations follow through with case work, for a 
multitude of reasons. This gap indeed needs to be filled and RISE exists to 
lead this settlement process. We aim to provide adequate assistance, with due 
empathy and understanding, in order to integrate these people and resettle 
them here successfully.

The challenges are difficult for newly released asylum seekers and refugees. 
RISE aims to offer as much support as available to those in need. The Support 

Support Services

This gap indeed needs to be 
filled and RISE exists to lead 
this settlement process.”

“
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Services portfolio provides essential needs such as housing, food, emergency 
material aid, legal referrals, employment support and welfare assistance.

Many of those who approach RISE come from environments of trauma and 
torture. The psychological impacts of their experiences, combined with their 
lack of English language skills, result in major difficulties in their integration and 
settlement in Australia. It’s difficult for them to call Australia home.

People who are new arrivals, or newly released from detention, need urgent 
assistance in many areas. This is where RISE is ready to help, for example, with 
short-term or temporary shelter, as well as employment support. Due to factors 
such as lack of money and language barriers, many arrivals end up shelterless 
and needing assistance. RISE provides help in finding housing; this of course is 
highly sought after. A number of people have health issues; these are guided by 
RISE to certain doctors and possible referral for specialist treatment.

Outcomes and Benefits of Support Services

By addressing the basic settlement requirements, working closely with families 
and individuals, to ensure that essential needs are met. 
By identifying risks, barriers and disputes, engage in efforts to ensure appropriate 
referral for solutions.
Sharing information, providing advice and referrals, in order to access existing 
external services.
Maintaining meaningful relationships with stakeholders, government, non-
governmental organisations and other service providers and individuals.
Acknowledging the rights, responsibilities and choices available for individuals 
and families.
Raising the community’s awareness about ‘refugees and asylum seekers’.
Building integrity, confidentiality, impartiality, and trust between RISE, RISE 
members and partners. 
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Within Melbourne, Australia, there are very few places that offer a safe haven 
for asylum seekers and refugees to build a social network, while at the same 
time gaining confidence and support. That’s why over the last four years we 
developed the RISE Drop-In Centre, located in the Melbourne cbd. It has 
provided a welcoming place that promotes inclusion, growth and on-going 
support for newly arrived refugees and asylum seekers. It’s open from 9am to 
6pm, seven days a week, with free refreshments and snacks. The Drop-In Centre 
is for everyone: single parents, children, teenagers, adults and families of various 
cultural and religious backgrounds. 

The main objective of the Drop-In Centre is to provide a safe space for community 
members to access a variety of RISE services including: 

Free Computer lab (with Internet facilities and free refreshments and snacks) 
and weekly computer literacy workshops.
Employment and Resume Clinic. This helps to facilitate pathways to employment 
for refugees by providing training, job search support and assistance with resume 
and interview preparation.
Drop-In Centre Resource Library (books, magazines, news articles and settlement 
support materials).
The RISE Food Bank at our Drop-In Centre aims to address the initial critical 
needs of refugees and asylum seekers by providing access to free dry food, fresh 
and canned fruit and vegetables.
Social Networking Space and Community Message Board. This includes 
information on festivals, upcoming events and news of creative industries, 
including visual arts, performing arts, music, theatre, writing and publishing and 
exhibitions.
RISE Drop-In Centre will facilitate homework and language support programs 
on weekends, as well as after-school high school tutoring programs.
RISE’s Settlement Support Service will offer flexible settlement solutions that are 

Drop-In Centre 
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individually tailored to address the circumstances and preferences of each of 
our members, on a best-fit basis.
Drop-In Centre will be used as a crisis service referral hub (including emergency 
accommodation and medical information).
University and TAFE Information Open Days.
Music, poetry, creative writing and drawing workshops. 
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Aims/Objectives

This project aims to support and represent the queer members of RISE. Being 
queer is a sensitive issue that needs to be implicitly understood, having queer 
project officers allows queer members to have somebody to talk to that can 
understand their situation. Many misconceptions exist about queer people that 
has detrimental impact to the livelihood of queer refugees all over the world. It 
is clear that it is a pressing issue that needs to be addressed.

From talking to individuals, we found that there was a need for community. This 
year, we have held a few collective gatherings for them. It is important to have 
a space available for queer members to openly talk about their issues without 
judgement.

Since this project is new in its inception, the officers have focused on understanding 
members individually and acting on their needs wherever possible.

Impact of the Queer Project

The creation of the queer project has given a voice to RISE’s queer members. The 
people who have come to the gatherings have had the opportunity to contact 
the officers. It has opened up a line of contact for queer refugees and will thus 
have many possibilities for the future that will alleviate many community, social 
and psychological issues associated with being queer.

Achieved Outcomes:

Began the project
Opened a line of communication with queer members
Worked with a few members to provide support services to them 

Queer Project
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Since 2010, RISE has been running a Driving Project for refugees. Yes, this program 
in in its fifth year! The project aims to promote safe driving, to increase knowledge 
of Australian road rules and to assist participants in obtaining a driving licence. 

We also see the broader long-term benefits of obtaining a driving licence. 
Increased mobility expands access to employment, education and other services. 
This in turn minimises overall community isolation and allows individuals to seek 
out a broader range of resources. Being able to access these resources more 
readily will improve overall health and wellbeing. The project aims to empower 
individuals to take ownership over important aspects of their lives.

This year over 500 applicants have initially expressed their interest; we could 
only support about 292 members. And we still have about 400 more who wish 
to join the project. 

RISE’s Driving Project has two stages: 

Education and support for participants attempting to gain their Licences; 
Practical classes for “L” learner drivers to work towards their “P” licence.

The main aims of the project are: 

To empower refugees to improve mobility and enhance access to education, 
employment and improve community connections.
To enable refugees develop greater confidence and take ownership over 
important aspects of their lives.
To strengthen the skills and capabilities of RISE volunteers, who are also from a 
refugee background, by undertaking leadership roles in carrying out the project.
To assist refugees in becoming safe drivers and to promote a better understanding 
of Australian road rules.

RISE Driving Project 

1.
2.

Increased mobility expands 
access to employment, 
education and other 
services.”

“
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Learner Permit Classes
 
Over the last year, RISE volunteers ran weekly classes for our members preparing 
for their learner permit tests. The volunteers used RISE Drop-In Centre and 
materials from VicRoads, TAC and our own materials. 
 
The classes were supported by over 30 volunteers and ran once a week at our 
Drop-In Centre. Most of the students were single parents and unemployed. 
Professional instructors conducted the lessons and bilingual RISE volunteers 
assisted with interpreting. Languages spoken by our RISE volunteers include 
Persian, Arabic, Urdu, Hindi, Somali and Tamil.

Probationary Licence Classes
 
We continued to subsidise practical driving lessons for participants who 
successfully obtained their learner permits. Classes were delivered in Dandenong, 
Altona, Melbourne cbd and their respective surrounding suburbs; this year we 
included Springvale as one of the main suburbs. 
 
We are delighted to report that, this year, 80 participants gained their 
probationary licence. This is an increase from the 61 participants who gained 
their probationary last year. 78% of the participants were single parents, 60% of 
whom are female. Participants involved in the project resided across over 190 
different locations, including some from regional and rural Victoria.

The project has additional positive effects for participants, many of whom are 
young refugees. There was a noticeable boost in participants’ confidence, greater 
ease of mobility and accessibility to education, employment, and social events. 
Anecdotally, RISE saw a decrease in unemployment among participants.

The project outcomes are:

Minimise the risk of hazardous driving and accidents and to promote safe 
driving.
Increase public awareness about road safety.
Increase social inclusion and community connection.
Provide an example to other driving programs to implement similar strategies 
and planning.
Empower participants to develop confidence.
Enable people to access opportunities such as employment and education.
Encourage voluntary participation and promote leadership within the refugee 
community. 
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Aims and Objectives
 
Many of RISE’s members come from environments of trauma and torture, 
and from conflict zones. The psychological impact of their experiences and 
consequent disabilities can make settlement in Australia difficult. Ability Rights 
recognise disabilities come in four categories:
 
Physical
Mental
Intellectual
Sensory impairments.
 
This makes it difficult for those affected to know what medical support is 
available. Cultural and linguistic barriers make it difficult for doctors and health 
professionals to implement a care plan. Ability Rights is an initiative by a qualified 
social worker working with the RISE advocacy and community support.
 
Ability Rights acts as a mediator between established medical services and 
specialists and refugees with special needs. It provides counselling and support. 
It is an open-door strength-based approach for any RISE members who want 
support, either as individuals or as families. We can provide referral, health 
information and additional follow-up support directly to medical or disability 
service providers.
 
The Ability Rights worker is also a committee member of Diversity and Disability 
(dnd), an advocacy support group for migrants and refugees with special needs. 
The Ability Rights team has done a presentation to dnd committee on the 
barriers experienced by cald people who have a disability and are seeking 
employment. We discussed how the Job Services Australia network providers, 
and Disability Employment Services structures, hinder rather than help their 

Ability Rights

1.
2.
3.
4.
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clients obtain employment. In partnership with dnd we want to develop further 
programs to assist RISE members with special needs who live in the Western 
suburbs.
 
Ability Rights is open to project proposals for 2016-17. 

Outcomes of Ability Rights

Provided information, and advice on where members can access the relevant 
recreation services that assisted them to meet their needs.
Increased social inclusion and community connection.
Identified barriers and referred members towards established programs, 
community services and training that could best assist them to find jobs. 

Projected Aims
 
Provide people from refugee backgrounds and asylum seekers with the tools to 
address their own issues.
To build the capacity of the community to manage their impairments to lead a 
normative lifestyle. 
Assist people to have greater mobility and mental health wellbeing.
Build successful partnerships with key medical and health service providers. 
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RISE educational programs were established to create opportunities for refugees 
and asylum seekers to meet their educational needs by offering them a space to 
study, establishing educational components, and providing advice and personalised 
guidance about the various computer, literacy, and education pathways available.

RISE’s tutoring program for refugees and asylum seekers fills a gap in the 
community. It utilises the skills of volunteers and qualified teachers to improve 
the language skills of students who have only a basic knowledge of English. This 
program allows students to reach a language level that enables them to interact 
effectively with the wider Australian society. In turn, this improves prospects for 
pursuing employment and/or education opportunities.

Project Primary Aims

To provide free tutoring for asylum seekers and refugees.
To improve students’ communication skills in a practical manner.
To allow opportunities for increased mobility, strengthening the community.
To direct members to pathway programs for employment or further studies.

RISE is a grassroots organisation that works closely with refugee and asylum 
seeker communities. Accordingly, our language program was designed in 
consultation with community leaders and experienced English teachers. Our 
organisation is unique, in that it is run by refugees, for refugees. We see this as 
a positive method to empower the communities affected, and to achieve our 
goals in meeting the needs of refugees and asylum seekers.

Every Saturday we offer language classes from 10.30am to 12.30pm, with each 
session holding around 15 – 20 students and up to seven volunteers. Each 
volunteer works with a small group of students to encourage active participation 
and interaction between students.

RISE Education
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In 2015 the RISE English Language program implemented a different approach 
from previous years. In the second half of this year we decided to create terms 
of 12 weeks duration, incorporating a new and improved curriculum. Our first 
term began on August 8th. Students who signed up for a 12-week term were 
provided a funded Myki travel card to allow for accessibility to our classes. 
Students were also provided with content-based lesson plans and personalised 
folders to collate learning materials. Content was comprehensive and practical. 
It included paying bills, making appointments, healthy living, visiting the doctors, 
shopping and using public transport. Aspects of global literacy were integrated, 
e.g. developing awareness of ‘Internet scams.’

Each session was subsequently built around a single grammar component and 
an accompanying vocabulary list, utilising the ames “Good, Better, Best” series 
as a supplementary resource. Due to the diverse needs and language levels of 
our members, individual lesson plans were also compiled to provide a more 
personalised approach. 

We have had the opportunity to assist our members with other things of 
importance to them, such as driving theory and the citizenship test. We use a 
wide range of creative teaching methods including role plays, games, pictures, 
problem solving and group discussions. The program also endeavours to 
have a “real life” focus, so that students are better equipped to navigate day-
to-day activities, and develop the confidence to access services in the wider 
community.  

Essential to our program is the creation of a family oriented environment. We 
encourage our students to bring their children, nieces and nephews, as well as 
friends and other family members. We aim to create a sense of community that 
allows our members to feel comfortable in approaching us about any matter 
they need assistance with. We continue to have snacks, but have decided to 
provide them at the end of the lesson to ensure minimal disruption. 
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As part of the RISE Drop-In Centre, RISE maintains a Resource Library for our 
membership. Our aim is to support and strengthen positive representations of 
our communities, as well as provide members with access to a wide variety of 
materials that facilitate resistance to racism.
 
The Library is open for our member five days a week, 9am - 5pm; it has over 200 
registered members. Most of the book collections were donated by the public 
and over the two years since the library was created, the RISE Resource Library 
has accumulated a large collection of world literature and history, bilingual books, 
dictionaries and also settlement, educational and anti-oppressive resources.

Aims and Objectives

The library has been with RISE for many years. Many members use the resources 
available in the Drop-In space’s library for various purposes.

In that time it has collected many books from many different prominent authors. 
However, the book donations were not vetted, so the collection has deviated 
from the narrative that RISE wishes to reflect. Furthermore, the database used to 
keep track of both inventory and members has become too large, complicated 
and cumbersome. This year we aim to overhaul the entire system to streamline 
the library process. When this is finished, the library will be automated and 
user-friendly.

The library now contains only books that have been properly vetted by a team 
which now focuses on personal narratives that represent a holistic understanding 
of writers, artists and editors. We are planning on trying out a beta software for 
a library database designed for small specialty libraries such as ours. When this 
software is implemented, checking out resources and keeping track of them will 
be automated and much simpler.

RISE Resource Library

The Library is open for our 
member five days a week, 
9am – 5pm; it has over 200 
registered members.”

“
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Impact of the RISE Library

The library is a valuable source of resource and information. A subtle weeding 
out of some books to better reflect RISE’s values, though subdued in its impact, 
will shape the resources available to members and to better assist their self 
perception. 

This library will continue to be a valuable source of information, knowledge and 
entertainment. And of course, when the process becomes automated, it will be 
a lot easier to distribute the resources to more people.

Achieved outcomes

The books have been properly researched and hand-picked so that they 
encompass and enhance the multicultural heritage, narratives and ideas of 
RISE’s members.
Research has been carried out on multiple softwares that may help the library 
process easier to manage. We will decide on the appropriate software next 
year. 
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Aims and Objectives

Wholefoods restaurant at Monash University is a socially progressive, volunteer 
and worker-run enterprise at Monash that has been operating since 1977. In 
2013 Wholefoods began working in partnership with RISE when it responded 
to RISE’s call for foodbank assistance. Wholefoods has been following RISE’s 
lead in the development of projects ever since.

Wholefoods wished to eschew the ‘saviour complex’ that dominates refugee 
activism and welfare discourse, whilst still using resources and networks at its 
disposal. The partnership aims to support an anti-oppressive and politicised kind 
of social work that emphasises political transformation, whilst still maintaining the 
importance of our accountability to our partners. To this end we aim to develop 
and run projects that benefit the lives of RISE members with whom we work; to 
develop projects that are educationally focused (including language acquisition); 
to facilitate development of skills and opportunities; and to raise awareness of 
border violence towards asylum seekers and associated campaigners.

Impact

The program has provided some major services: a Foodbank (which ceased in 
2015); experience and training (and personal references) in a particular hospitality 
industry; and a small number of training opportunities within a registered training 
organisation. Student volunteers in this program have also been active in raising 
awareness, on campus and in the community, about RISE (including amplifying 
the profile/voice of RISE) and the violence that is perpetrated on Australia’s 
borders. The program has responded with support for other requests, such as 
complimentary gift certificates when emergencies occur, vce tutoring, and in 
small activities like the distribution of gift vouchers to students for Eid al-Fitr.
The most popular and ongoing project has been English classes. The partnership 

Monash Wholefoods / RISE 

Wholefoods wished to 
eschew the ‘saviour 
complex’ that dominates 
refugee activism and 
welfare discourse, whilst 
still using resources and 
networks at its disposal.”

“
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has developed general English classes, conversation classes, classes teaching the 
Learner’s Permit, a creative writing workshop and social excursions. The program 
cultivates a warm, welcoming and safe learning environment that addresses 
not only language acquisition, but also social alienation. English classes that 
are provided on release from detention are too short for meaningful language 
acquisition. This program seeks to fill that gap in furthering language services.

In 2014 - 2015, the program has focused on building relationships with the 
Burmese Rohingya community in Springvale. In 2015 the RISE members with 
whom we were working identified two key issues affecting accessibility: firstly, 
the timing of class, weekdays, was inappropriate; and secondly, the community 
identified that Wholefoods at Monash is difficult to get to and locate. The class 
is currently moving to the weekend and to a location in Springvale. It will be 
implementing the language course that RISE developed in consultation with the 
affected communities.

Working together, the partnership has fostered a strong group of dedicated 
volunteers who are passionate about supporting RISE and RISE members in 
their aspirations. This has included an emphasis on the objectives of RISE, 
the provision of politicised social work, and the provision of a safe learning 
environment in which learners feel comfortable.

Achieved outcomes

Development of a partnership based on trust and respect. The program hopes 
that it has set an example of accountable solidarity. Running a number of class 
excursions for fun, learning, socialising, and group morale.
Provided skills, training and experience in the hospitality industry, alongside 
student volunteers.
Provided learning opportunities for acquiring Learner Permits and necessary 
vernacular language.
Raising of the profile of RISE within the campus community.
Transition of classes off campus to a central community location, in response to 
community need.
Held what is believed to be the only forum in Australian history run by and 
compiled entirely of refugees and asylum seekers.
Helped facilitate an anti-deportation collective at Monash that also seeks to 
discuss the detention industrial complex, boycott and divestment.
Provided opportunities for on-going social support in a political situation 
designed for social marginalisation. 
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For the past four years, the aim of the RISE Music and Arts portfolio is to reduce 
social isolation within the refugee community and to help youth re-engage 
into wider society, through various forms of artistic expression. Furthermore, 
our Music and Arts project enables us to engage with the wider community 
through events and festivals that showcase the various talents and cultural assets 
within our community.

Arts To Engage – Aims and Objectives

Art to Engage was a four-week pilot program that worked with 16 students from 
refugee and asylum seeker backgrounds at the Westall English Language Centre 
at Westall Secondary College. The program engaged in Visual Arts, Hip Hop and 
Theatre as a means of building confidence, self-esteem and communication 
skills for students, whose ages ranged from 12 to 18 years. The objective of the 
program was to build on students’ creative capacities to help them navigate 
through school and the broader society.

The program was run by five established facilitators who were experienced 
both as art performers and community workers within refugee and migrant 
communities. It also had the support of three volunteers who were studying 
Community Development. The aim of the program was for the facilitators and 
volunteers to provide mentorship to the students, not only as established artists, 
but also as members of the students’ communities. Although the focus of the 
program was on different art forms, the program aimed to develop skills that 
would be valuable to students beyond the ‘art class’. The program focused on 
using creativity in various applied capacities, from presentational skills, effective 
communication, creative problem solving, teamwork and leadership.

The overall aim of the program was to empower refugees, asylum seekers 
and migrant youth by developing their means for creative expression and 

Music And Arts 
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communication, and to build on their leadership capacities in society. Such 
skills also provide opportunities for positive social interaction, creating a shared 
sense of community and belonging.

Impact of Support Services

Most support services that are offered to members of the refugee and asylum 
seeker communities are tailored to the needs of adults or families more generally. 
There are few that facilitate programs specifically to engage with young people, 
particularly so in relation to the arts. More support programs that are designed 
to work with youth, particularly in schools in the outer suburbs, are integral to 
creating healthy communities into the future.

Students at the Westall English Language Centre are generally those who have 
recently arrived in Australia and are most in need of English language support 
services. Students attend this centre for one to two terms before they enter the 
mainstream classrooms. Due to their limited English language skills, increased 
social support is also a fundamental need for these students.

Within the refugee and asylum seeker communities in Melbourne, there are 
many established artists. Through their community experience and the skills they 
have developed as performers and community workers, they play an important 
role as mentors for the younger generations. Being involved in such a program 
also helps them to build on their own skills as community facilitators. Such skills 
are highly transferable and are important to community organising.

Achieved outcomes

Increased confidence in creative expression and communication.
Increased engagement with members of refugee/asylum seeker community 
outside of school.
Development of artistic and social skills, including creative problem solving 
skills.
Promoted social cohesion through creative group activities.
Opportunities for professional development and skills exchange.
Ability for students to showcase their creative skills and take ownership over 
their art through the creation of a class zine.
Increased mentorship skills for facilitators and volunteers. 
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The RISE Foodbank provided access to free standard dry food, fruits and 
vegetables at the RISE Drop-In Centre, which is opened on weekdays from  
9am – 5pm and Sat from 10am – 2pm.

The RISE Foodbank seeks to address the initial critical needs of the most 
vulnerable refugees and asylum seekers within our community. The Foodbank 
provides access to free dry food, fruits and vegetables; store gift cards can be 
utilised to purchase food and other necessary household items. The project is 
also a catalyst for helping individuals by supporting them in addressing other 
initial critical settlement needs such as: housing, education, employment, access 
to health and welfare services.
 
Necessity for the Project

Due to a complex and antiquated settlement assistance model, many vulnerable 
refugees and asylum seekers fall between the cracks of the system, to the point 
that they cannot afford basic food and are left in a perilous state.
 
Our approach
 
The Foodbank service at RISE has been running since 2011, and the number 
of people who have accessed this service has increased much faster than 
anticipated. In 2015 we have supported over 2000 asylum seekers and refugees, 
most of whom are in community detention, have bridging visas and/or are 
socially and economically disadvantaged. RISE Foodbank aims to address the 
initial critical needs of refugees and asylum seekers within our community by 
providing access to free dry food, fruits and vegetables. 
 
RISE also provided food vouchers for our members who were not able to access 
the Foodbank. Food vouchers are preferred, as they give more independence to 

Foodbank Pantry 

This year we have donated 
over $10,000 worth of food 
vouchers for those who 
are living in regional and 
under-serviced areas across 
Victoria.”

“
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our members. This year we have donated over $10,000 worth of food vouchers 
for those who are living in regional and under-serviced areas across Victoria. 
 
Beyond Emergency Food Aid
 
Whilst addressing the immediate needs of our members is our primary focus, 
RISE also raised public awareness and advocated on our members’ behalf to 
address the conditions and government policies that lead to food insecurity. 
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With the success of last year’s (2014) Winter Coat Appeal, RISE has once again 
launched its second consecutive winter clothing appeal for 2015, which makes 
this year the fourth year since the implementation of this project. The decision 
to do so was due to the fact that many of our members are forced to endure the 
cold winter months without heating or even adequate clothing to keep warm. 
 
Our winter appeal donations covered men’s, women’s and children’s clothing in all 
sizes. With the help of volunteers, the RISE winter clothing appeal has supported 
over 1200 asylum seekers and refugees this winter across Victoria. 

RISE Winter Clothing Appeal 2015
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Many of our members whom we help with our support services have been 
released on bridging visas. This restricts much of their ability to settle in Australia, 
as they are not allowed to work or study; they only have limited opportunities 
to volunteer in positions that match their skill set. Therefore, we have to provide 
assistance in areas such as welfare and housing. One of our biggest projects 
was providing basic items for new arrivals. This was achieved mainly by giving 
furniture needed to fill empty houses, as well as daily basics such as food, 
clothing and bedding. Material aid provided to our members included:
 
Fridges.
Washing machines.
Mattresses/beds.
Kitchen items such as microwaves, cutlery, crockery, rice cookers, kettles, toasters, 
pots, pans.
Heaters/fans.
Rugs, curtains and carpets.
Sanitation items such as baby nappies, pads/tampons, shampoos/conditioners, 
toothpastes and brushes, towels, soaps, toilet paper.
 
Many of these items were delivered to homes by volunteers, including the 
donors themselves; RISE lacks a formal warehouse for storing these items.

Furthermore, we have donated over 500 pairs of shoes and sneakers across in 
Victoria. Such is our footprint!. 

Emergency Relief via Material Aid
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Statement of Financial Position as at 
30 June 2015

Current Assets

Cash
Other
Total Current Assets
Total Assets

Current Liabilities

Other
Total Current Liabilities
Total Liabilities

Note
$ $

2015 2014

3
4

5

299,679
2,118

301,797

12,003
12,003
12,003

289,794

289,794
289,794

8,163
8,163
8,163

194,359

194,359
194,359

200,281
2,241

202,522

Net Assets

Member Funds
Retained Profits
Total Member Funds

301,797 202,522
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RISE Management and Governance

Supporting RISE 
RISE is a tax deductible 
organisation. Your financial 
support helps us to enable 
refugees to build new lives in 
Australia wherein they may 
flourish and achieve their 
fullest potential. We operate 
with some of the most under-
serviced members of our 
society, and in areas which 
are grossly underfunded. To 
respond to this need, we 
need your financial support. 
To donate, please visit our 
webpage at riserefugee.org

To donate to RISE contact us 
on admin@riserefugee.org  


