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Welcome to the RISE: Refugees Survivors and 
Ex-detainees official annual report 2015/16.

Firstly, we would like to acknowledge the 
traditional owners of this land and displaced 
refugees and asylum seekers all around the 
world.

RISE: Refugees, Survivors and Ex-Detainees 
is a registered not-for-profit incorporated 
association. RISE is a grassroots refugee 
organisation which is entirely controlled, 
staffed and run by refugees, asylum seekers 
and ex-detainees.

RISE exists to enable refugees and asylum 
seekers to build new lives by providing 
advice, engaging in community development, 
enhancing opportunities, and campaigning for 
refugee rights. RISE advocates on its members’ 
behalf to improve refugee/asylum-seeker 
policies and to generate positive social change 
in respect to attitudes impacting refugees.

Furthermore, RISE settlement services 
coupled with our music and arts projects seek 
to address the various barriers for successful 
settlement and to empower refugee and 

asylum seeker communities to be active 
participants in wider society.

RISE creates innovative and tailored projects 
to address the various barriers faced by 
refugees and asylum seekers. What makes 
RISE unique and successful is that all our 
projects are produced with the knowledge, 
experiences and expertise we bring as 
refugees, asylum seekers and ex-detainees. 
We also engage in extensive community 
engagement and due diligence. Many of our 
workers experienced the difficulties of settling 
in Australia and have in-depth knowledge 
of the political, legal, social and community 
welfare system in Australia.

RISE acknowledges that the Aboriginal and 
Torres Strait Islander peoples are the original 
owners and custodians of the land that we live 
and work on.

NOTHING ABOUT US  
WITHOUT US

RISE ACKNOWLEDGES THAT THE 
ABORIGINAL AND TORRES STRAIT 

ISLANDER PEOPLES ARE THE ORIGINAL 
OWNERS AND CUSTODIANS OF THE LAND 

THAT WE LIVE AND WORK ON.
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RISE had its humble beginnings in the library 
of RMIT in January 2009 and was officially 
launched in March 2010. RISE is the first 
refugee/asylum seeker support organisation in 
Australia that is entirely governed by refugees, 
ex-detainees and asylum seekers.

RISE was established to increase refugee 
and asylum seekers’ participation and enable 
refugees to build new lives by providing 
advice, engaging in community development, 
enhancing opportunity, and campaigning for 
refugee/asylum seeker rights. Soon after, many 
young community ambassadors and youth 
leaders joined the RISE team.

RISE’s growth made it necessary to move, 
and in April 2010, RISE was able to secure 
a small office space at Ross House, right in 
the heart of the CBD. Computers and office 
equipment were generously provided second 
hand by different organisations and refugee 
community groups.

The RISE team developed a strategic response, 
establishing a series of outreach programs 
designed to cater for their specific needs and 
implemented using their own knowledge, 
experiences and expertise. The result was 
the creation of projects and services that 
encouraged fellow refugees and asylum 

seekers to participate fully and productively in 
our new land.

By creating various pathways of opportunity, 
the RISE team have helped to sustain a more 
cohesive refugee community in Australia. It is 
with this passion and perseverance that we 
believe that RISE services have the potential to 
further enrich the lives of those seeking a new 
life in Australia. There is every indication that 
this work will not only continue but flourish in 
the future.

OUR VALUES
•  All our work must be guided by the 

aspirations and needs of refugees, and their 
empowerment.

•  We believe that successful resettlement 
is best achieved by engaging refugee 
communities.

•  In carrying out our work we seek to facilitate 
partnerships between refugees and the wider 
community in a creative and non-competitive 
way.

•  We seek to advance refugee rights through 
innovation, leadership, and through 
delivering high quality service and evaluation.

•  We enjoy the diversity of our staff and 
stakeholders, and promote a culture in which 
everyone can express their potential.

 

OUR VALUES

ALL OUR WORK MUST BE GUIDED BY THE 
ASPIRATIONS AND NEEDS OF REFUGEES, 

AND THEIR EMPOWERMENT.

WE BELIEVE THAT SUCCESSFUL 
RESETTLEMENT IS BEST ACHIEVED BY 
ENGAGING REFUGEE COMMUNITIES.

IN CARRYING OUT OUR WORK WE SEEK 
TO FACILITATE PARTNERSHIPS BETWEEN 

REFUGEES AND THE WIDER COMMUNITY IN 
A CREATIVE AND NON-COMPETITIVE WAY.

WE SEEK TO ADVANCE REFUGEE RIGHTS 
THROUGH INNOVATION, LEADERSHIP, AND 

THROUGH DELIVERING HIGH QUALITY 
SERVICE AND EVALUATION.

WE ENJOY THE DIVERSITY OF OUR STAFF 
AND STAKEHOLDERS, AND PROMOTE 

A CULTURE IN WHICH EVERYONE CAN 
EXPRESS THEIR POTENTIAL.

 

HISTORY OF RISE
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We ex-detainees, asylum seekers and refugees 
who have sought protection and freedom 
in Australia, acknowledge that we live on 
colonised land where Aboriginal and Torres 
Strait Islander Peoples’ sovereignty has never 
been ceded.

It is a great pleasure to present our 2015/2016 
annual report and also a great pleasure 
yet again to be part of the RISE community. 
We take enormous pride in seeing the 
organisation’s growth over the years. While 
RISE is reaching our 5th year, our membership 
base has grown beyond 2900 members and 
thus the demands have expanded in size.

During the last financial year, we have not 
only grown by providing some key services, 
we have also hosted some key historic events 
in Australia. One of them was Sanctuary and 
Sovereignty event that we organised jointly 
with First Nations peoples of Australia..  

On Saturday 16th of July at 1pm, in front of 
Parliament House in Melbourne, the First 
Nations Liberation (FNL), Refugees, Survivors 
and Ex-detainees (RISE) and Warriors of 
the Aboriginal Resistance (WAR) presented 
Sovereignty + Sanctuary: A First Nations/ 
Refugee Solidarity Event. The event was 
organised to recognise the plight of refugee 
arrivals to Australia, as well as the ongoing 

struggle for Indigenous self-determination.  
On behalf of Sovereign House, elder Robbie 
Thorpe presented passports to RISE members, 
thereby sending a strong message to wider 
Australia and the world: Under Indigenous law, 
refugees are WELCOME to this land.

Furthermore, Ex-detainees from refugee and 
asylum seeker backgrounds at RISE have 
been initiated and formed a peer support 
group that has been meeting for almost two 
years to share their experiences of hardship, 
faced during their time in detention centres. 
This was another way we found to help each 
other cope with the trauma we have endured 
and culminated in a historical day to mark our 
journey: Ex-detainees’ day was established on 
the 23rd of September.

A campaign highlight this year was 
RISE’s launch of a video titled “We will 
not be Silenced” before the 2016 Federal 
election. https://www.facebook.com/
RefugeesSurvivorsAndExdetainees/videos 
which reached over 300,000 viewers. RISE 
members and volunteers featured in this video 
along with Indigenous Elder and eminent 
Professor of History, Gary Foley. The clip has 
reached national and international audiences 
and was covered by Al Jazeera English.

A central focus of this year has been to 

CEO REPORT

improve and increase working with the 
Indigenous community groups in Australia. 
We have established strong relationships with 
Indigenous organisations such as First Nations 
Liberation (FNL) and Warriors of the Aboriginal 
Resistance (WAR). RISE management also 
makes it a priority to invite WAR members to 
utilise our drop-in centre to hold workshops 
and events at their discretion.
In addition, RISE management decided to 
relocate its ‘Drop-In centre’ and office space 
to a larger venue to provide more sufficient 
resources to our members. By expanding 
our drop-in centre, we were able to engage 
more volunteers to assist our members thus 
reducing their waiting time to seek assistance. 
We have also expanded our Food Bank service. 
In this larger space we are also able to deliver 
more capacity building projects within our 
communities.

While RISE undertakes projects that benefit 
the welfare of refugees, asylum seekers and 
ex-detainees in Australia, our main work 
revolves around our Advocacy Program where 
we act on our member’s behalf to highlight and 
combat discriminative policies set not only by 
governments but also by non-governmental 
agencies who support the government.

With minimal funding last year we have 
supported over 2900 RISE members in 

different areas and created innovative and 
tailored projects to address the various 
barriers faced by refugees. All of our services 
are constructed after extensive community 
engagement and due diligence, including:
•  Governmental/Non-governmental advocacy
•  Access to welfare assistance
•  Driving Project
•  Drop-in Centre    
•  RISE Resource Library
•  Sexual Health Workshops
•  Cypher Hip Hop Project workshops
•  Theatre workshops
•  Exhibition workshops and events
•  The Food pantry
•  Resume clinics and Employment services
•  Emergency housing services
•  EAL classes, VCE classes and language 

classes
•  Material and Furniture distribution

All projects listed above were not only 
designed by refugees, asylum seekers and ex-
detainees but also were successfully delivered 
by refugees, asylum seekers and ex-detainees. 
This is an important factor unique to RISE. 
Function and service delivery of RISE could not 
happen without the refugee, ex-detainee and 
asylum seekers community in Australia.
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RISE ADVOCACY

The aim of the advocacy team is to generate 
positive political and social change with 
respect to attitudes and policies impacting the 
refugee community. RISE’s advocacy portfolio 
seeks to promote social change by engaging 
with various bodies to: advocate for refugee 
rights; educate the community; advance 
appropriate refugee policies and encourage 
balanced and accurate media coverage of 
refugee issues.

SUMMARY 
On 25 July 2015 the Australian opposition 
Labor party passed a motion at their national 
party conference that supported the pushing 
of asylum seeker boats back into the sea  Not 
only did it create bipartisan support for this 
abusive, xenophobic, anti-refugee policy, it 
was further normalised by statements from 
leaders in the community sector such as the 
CEO of Save the Children who said we should 
accept that this policy was here to stay.  

In 2013 RISE listed a number of community 
organisations that had signed lucrative 
contracts with the Australian Department of 
Immigration and Border Protection (‘DIBP’) to 
work in Nauru and Manus Internment camps 
as well as onshore places of detention.  Save 
the Children was one of these organisations.  
Not only do these community organisations 
receive millions of dollars from those who 
implement and oversee detention camps as 
instruments of refugee abuse, but they also 
receive a large amount of private funding.  
It is therefore not surprising that some 
RISE members have expressed fear and/or 
scepticism about seeking assistance from a 
number of government and non-government 
organisations who in their view operate a 

lucrative refugee abuse business model.

Over the last year there were a number of 
horrific refugee and asylum seeker deaths, 
including death by self immolation, in and 
outside detention, on Nauru and onshore in 
Australia.  Sadly, these deaths do not surprise 
us, as limbo is the state that most of RISE 
members continue to face, whether they be 
asylum seekers, refugees or citizens.  More 
than 60% of RISE members have arrived by 
boat and are ex-detainees or detainees in 
community detention.  As we have reported 
during the previous financial periods, the 
“No-advantage policy” introduced by the 
Immigration Minister Chris Bowen under the 
Gillard Government in 2012 was designed 
to increase the morass faced by those who 
specifically arrived by boat.  The policy that 
resulted in the reopening of asylum seeker 
internment camps in Nauru and Manus 
continues to be refined and shaped by 
successive Immigration Ministers to increase 
abuse and disenfranchisement of our 
community members.
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OPERATION BALNEARY AND 
RAIDS BY THE AUSTRALIAN 
BORDER FORCE

The latest instrument of abuse used against 
our community members is the Australian 
Border Force (‘ABF’), a newly created 
paramilitary wing of the Australian DIBP that 
has carried out arbitrary raids and roundups 
through the community.  Over the last financial 
period we saw an escalation of ABF operations 
with many of our members, including those 
who are accepted as refugees, being subjected 
to invasive raids and searches by ABF.  

On 28th August 2015 the Federal government 
made an announcement that the ABF would 
be carrying out sweeps across communities in 
Melbourne with the assistance of the Victorian 
police and local public transport authorities.  
RISE released a public statement and picture 
of RISE members holding up banners with the 
slogan “My Visa is my Skin Colour” condemning 
this.  Activist groups across Melbourne 
quickly assembled in front of Flinders Street 
station and blocked the entrance in protest 
of the announcement.  The government then 
withdrew their announcement.

Unfortunately ABF raids and roundups 
continue in stealth.  RISE members have 
described ABF raids as being similar to those 
they faced by oppressive military regimes in 
source countries.  Keeping in mind that asylum 
seekers who arrived by boat cannot apply for 
a visa and have to wait for a discretionary visa 

grant from the Minister, many RISE members 
who are still in the asylum claim process are 
without visas for arbitrary reasons. This makes 
them even more vulnerable to being rounded 
up and detained by the ABF.  For this reason, 
some RISE members still in the asylum claim 
process, said they slept in their cars out of fear 
of having their homes raided by the Australian 
force.  Though even this is not a guarantee of 
safety.  DIBP calls this “Operation Balneary”, 
a cleansing operation that is “focused on the 
removal of unlawful non-citizens from the 
community”.

Around May 2016 ABF operations escalated 
even further.  Some of our members who 
have survived torture and trauma, found the 
militaristic nature of ABF operations and the 
prospect of going through indefinite detention 
again so traumatic that they made the 
decision to self-deport after being detained.

Our team has begun documenting some of 
these abuses, including lodging complaints 
to the Australian Human Rights Commission 
and seeking legal advice on our members’ 
behalf. 

As reported during the last financial period, 
many refugees who arrived by boat have faced 
delays in the processing of their citizenship 
application.  Unlike any other immigration 
visa category, permanent residents who 
arrived by boat are not allowed to apply to 
bring their families to Australia until they 
become citizens of the country.  In addition 
to this, we have been informed by DIBP that 
their applications are marked as low priority 
resulting in discriminatory delays in these 
processes.  

Complaints have been made to the 
Commonwealth Ombudsman which, while 
creating some action from the DIBP, have still 
not created a positive result.  We are aware of 
legal action being taken on behalf of refugees 
who are in a similar situation and we will 
continue to research and document this issue.

AUSTRALIAN CITIZENSHIP 
AND FAMILY REUNION
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 As stated in our last report, we are extremely 
grateful and empowered by the initiative of 
RISE ex-detainee members to form a self 
support group as it significantly enhances 
our community’s capacity to advocate for 
the end of Australia’s mandatory detention 
system.  RISE is against the detainment of our 
members irrespective of the time period of this 
detention. 

We continue to visit some of our members 
in local detention camps for the purposes of 
finding out their needs in relation to ensuring 
their immediate release and/or preventing 
their deportation. These detention visits are 
important since they connect us with our 
community and then we are able to be mindful 
of their needs and offer assistance where 
necessary. Our members continue to report 
frequent verbal, physical and sexual assaults 
within the Australian government’s detention 
camps - onshore and offshore.

With the formation of the ex-detainee self-
support group, non-ex-detainee advocacy 
team members have had the privilege of being 
able to be even better informed on specific 
issues to help shape campaigns.  

We are also able to publish content by 
ex-detainees through RISE social media 
platforms and RISE’s blog to raise awareness 
of and advocate against the abusive detention 
supply chain and to promote the importance 
of boycott and divestment as an effective 
mechanism for ending the abuse.  We take 
direction from our ex-detainee and detainee 
members when shaping our campaigns on this 
issue.

DETENTION WORK

 RISE IS AGAINST THE 
DETAINMENT OF OUR MEMBERS 

IRRESPECTIVE OF THE TIME 
PERIOD OF THIS DETENTION. 
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We are grateful to the First Nations peoples 
of this land for in 2010 granting First Nations 
passports to 250 asylum seekers in a boat 
turned back at the behest of the then Prime 
Minister Kevin Rudd, to the Port of Merak, 
Indonesia.  This generous action was the start 
of a process of educating our members on 
the issue of Indigeneity and Sovereignty in 
Australia.  This is also an issue that is close 
to the heart of many refugee communities 
who themselves have suffered from the acts 
of colonisation, occupation and genocide.  
RISE has made statements over the last 3 
years declaring that we do not support the 
celebration of “Australia Day” as well as the 
fact that we recognise that sovereignty was 
never ceded.  This year we were fortunate to 
find volunteers who helped us translate our 
statement on the 26th of January into some 

of the languages spoken by our members to 
ensure that those who do not have access 
to the English language would have a better 
understanding of the issue.  

Following a joint panel discussion held last 
year with Indigenous and Refugee community 
members (including a RISE member), we 
met with the First Nations panelists on a 
more personal level.  This meetup enabled 
us to inform each other about our respective 
work and discuss what issues affect us.  This 
helped in forming a meaningful solidarity 
between Refugee and Indigenous communities 
in Australia, particularly those from both 
communities who have experienced being 
detained by the present day colonial occupiers 
who control  who can come to this country.  

INDIGENOUS SOVEREIGNTY 
AND SANCTUARY FOR 
REFUGEES:

The move to the slightly larger drop-in-centre 
space in December 2015 has not just been 
advantageous to the refugee community - it 
has also made it possible to make the space 
available to local First Nations activists who 
we have been working with, to hold their 
meetings and events.  

These positive and empowering interactions 
have further enhanced our advocacy.  RISE is 
concerned not just about the militarisation 
of geographical boundaries, but also borders 
being created inside our community.  

In April 2016, distressed RISE members 
came to us after being detained with their 
babies and subjected to cruel and degrading 
treatment for a number of hours in the 
“Multicultural Hub”, a building in the centre of 

Melbourne, owned by the City of Melbourne 
and subcontracted to AMES (also a DIBP 
subcontractor).  RISE released a media 
statement publicly condemning the use of a so 
called “inclusive” space to detain refugees.  We 
also communicated our concerns directly to 
the City of Melbourne and they undertook the 
responsibility of carrying out an investigation 
into this incident.  We also began educating 
the City of Melbourne on the concept of 
making the city a Sanctuary city.  We are 
also aware that Indigenous activists in the 
community have publicly asked the City of 
Melbourne to create Sanctuary for Refugees.
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RISE was invited to be part of a panel 
discussion in a conference held in the 
University of Otago, in Aotearoa, during the 
early month of May 2016.  The various events 
at the conference focused on the Indigenous 
movements mainly in Aotearoa but also in so 
called “Australia” and “Canada”. The conference 
also focused on conversations about the 
abolition of prison and detention centres. Over 
three days, various conversations surrounding 
race and the treatment and solidarity of/with 
people of colour also took place. 

The RISE advocacy team member nominated 
by us to be on the panel discussion highlighted 

the obsolete nature of detention systems in 
Australia and around the world; along with the 
racist and politically loaded policies which 
uphold these detention systems. She also 
discussed our involvement with the Indigenous 
community in Australia and our desire to be 
present in the country on their terms. Further, 
she discussed the necessity of creating safe 
passages for asylum seekers and refugees to 
be able to cross borders in the hope of finding 
safety and long-term protection. 

SPACE RACE BODIES 
CONFERENCE IN UNIVERSITY 
OF OTAGO, AOTEAROA

While our advocacy on behalf of over 50 
refugees given adverse security assessments 
resulted in some important legislative 
changes, it has not brought the freedom and 
rights that these detainees and ex-detainees 
are entitled to as officially recognised 
refugees.  M45 who won the High Court 
challenge in 2012 was only released at the 
end of 2015.  Most in this group of refugees 
have been released while some still remain 
incarcerated indefinitely in detention.  Almost 
all who have been released have been placed 
only on bridging visas and therefore their 
rights are severely restricted.  Many have 
been separated for many years from their 

families including their children in other 
countries and are unable to travel overseas to 
meet them, let alone bring them to Australia 
to be reunited.  Some of them have been 
forced to access our food bank after being 
released into the community.  As they are not 
asylum seekers they cannot access services 
for asylum seekers.  At the same time even 
though they are legally recognised refugees 
they do not have permanent residency status 
and cannot access services available to 
permanent residents in Australia.  They have 
also been provided with minimal access to 
settlement services available to refugees in 
the community

REFUGEES WITH ADVERSE 
ASIO ASSESSMENTS



10

New casework relating to the ABF raids and 
citizenship application issues was picked up 
to ensure we had information to assist us in 
working towards systemic change in relation 
to those issues.  We also continued with long 
running cases, some spanning more than 3 to 
4 years, of those who have unfortunately been 
facing repeated rejections due to a hostile, 
un-humanitarian asylum claims process.  
Many who came well before the Temporary 
Protection Visa system was reintroduced have 
still not been accepted as refugees and when 
they eventually are accepted as refugees, they 
will not be allowed to apply for Permanent 
Protection according to the current laws. 

As the Victorian government has allocated 
legal aid funding for those who are part of the 
“Fast Track” system (ie arrived in Australia 
after August 2012) we refer our members to 
local legal services who have obtained this 
funding for advice and assistance. 

CASEWORK

Throughout the year, RISE conducted 
educational workshops in schools and local 
community organisations in order to educate 
the community about the plight of refugees as 
well as the racist and discriminatory policies 
that surround detainment. This included 
having an interactive question and answer 
session at the end of our presentation and 
highlighting the importance of the self-
determination model of refugee advocacy.

EDUCATIONAL 
WORKSHOPS:

We continued to use our RISE Social media, 
Website, Blog and other RISE multimedia 
platforms run by refugees for refugees to 
advocate for the civil rights of our community.  

One conscious shift in our content is the 
increase in the number of RISE ex-detainee 
members managing and creating content 
to change the narrative of refugee and 
asylum seeker detention, on terms set by 
of the survivors of this abuse themselves.  
We aim in our advocacy to continue to work 
towards building capacity to increase this 
representation into the future.  We believe 
that transmitting the voices of ex-detainees to 
“tell their story” through platforms managed 
by non-detainees is a poor excuse for 
representation and aim to ensure that we do 
more than this.

Finally, the most popular and well received 
RISE campaign was a two and a half minute 

video consisting of RISE staff and members as 
well as Aboriginal History Professor Gary Foley, 
answering back to Peter Dutton’s convoluted, 
xenophobic statement that Refugees would 
take the jobs of Australian people and would 
be unskilled and unemployed.  The video titled 
“We will not be Silenced” went viral within 
a few hours of publication and has reached 
over 300 000 views.  This video would not have 
been possible without the hard work of RISE 
members over many years of shaping our own 
narratives on our own terms and recognising 
and naming the problem of racism that our 
people face in a country that was built on 
the genocide of Aboriginal and Torres Strait 
Islander peoples.

CAMPAIGNS AND MEDIA
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SUPPORT SERVICES

The support services portfolio was established 
in 2010, to address critical needs of the asylum 
seeker and refugee community. Our portfolio 
provides assistance in housing, employment, 
education and welfare services.  

This portfolio exists to assist people from 
refugee backgrounds with the challenges 
they face as they resettle in Australia. The 
difficulties refugees and asylum seekers face 
is a consequence of their experiences before 
their arrival to Australia, and for ex-detainees, 
this is compounded with the experiences 
of trauma and torture through mandatory 
detention. 

Experiences pre-settlement in Australia 
may include experiencing poverty, as well as 
persecution, detention and torture, prolonged 
internment in refugee camps or immigration 
detention. They may arrive with little to no 
English skills.

Temporary visa and bridging visa holders face 
uncertainty and unsettlement about their 
lives and future in Australia. In addition to 
barriers they face as refugees and asylum 
seekers settling in Australia, many are not 
afforded study or work rights. As a result, they 
may be forced into poverty and homelessness. 
As many settlement organisations do not 

follow through with casework or follow up on 
clients, many refugees and asylum seekers fall 
through the cracks.

RISE aims to fill the gap and provide support 
to asylum seekers and refugees in accessing 
services as well as facilitating the settlement 
process. The RISE Support Services portfolio 
addresses the needs of members relating 
to housing, emergency accommodation and 
material aid, food bank, welfare assistance, 
legal and medical referrals, employment and 
education support.
 

HOUSING AND EMERGENCY 
ACCOMMODATION 
Refugees and asylum seekers who are either 
new arrivals or have just been released from 
detention usually need assistance finding 
accommodation. Assistance in this area of 
support services is one of the most sought 
after by newer members of refugee and 
asylum seeker communities, as well as older 
members. 

There are many cases of asylum seekers and 
refugees becoming homeless. This is mainly a 
result of employment and welfare restrictions 
due to their visa status leading to financial 
problems, as well as physical or mental health 

issues. This situation exacerbates the trauma 
they suffer due to past experiences, and as a 
result, their recovery and settlement process 
is hindered.

Through linking with organisations that 
offer housing referral and emergency 
accommodation, a number of our members 
have been referred by RISE for emergency 
accommodation. We also assist in applications 
for public housing and private rentals.

CASE WORK
While some organisations in Australia offer 
settlement services, many ex-detainees and 
refugees are left to their own devices, with 
little to no follow up from organisations they 
are registered with for support. They are not 
linked into services that they may need to help 
with the settlement process, such as housing, 
employment and appropriate mental health 
services.

There have been instances where they have 
not been provided basic household items that 
they are entitled to, such as beds, washing 
machines, among other items. The struggle 
to acquire basic material needs, delays in 
accessing mental health and other health 
services, in addition to dealing with language 
and cultural barriers on a daily basis, all have 

further negative effects on the health and 
wellbeing of asylum seekers and refugees. 

RISE has stepped in by linking members to 
services and procuring donated second hand 
household items or monetary donations, 
legal and medical referrals, and assistance 
with applications to welfare and educational 
services.

RESUME CLINIC
As a result of language and cultural barriers, in 
addition to the process of resettlement, many 
newly arrived refugees and asylum seekers 
find it difficult to obtain employment. In line 
with our mission of empowering members of 
our community, RISE aims and works towards 
helping members develop the skills for job-
hunting in an Australian context, and directing 
them to employment and training service 
providers. 

RISE provides assistance with developing 
job searching and application skills, resume 
writing and updating, interview preparation 
and information on educational and training 
pathways to employment.
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RISE Drop-in Centre is the heart of our daily 
projects. Last December, RISE relocated its 
Drop-in Centre to a larger venue still within 
the Melbourne CBD, where we provided some 
key projects to our members. The new Drop-in 
Centre has enabled us engage more volunteers 
to assist our members, and has alleviated 
the waiting time for assistance. In addition, 
we have managed to deliver more capacity-
building projects. 

Currently, there are over 400 asylum seekers 
and refugees who access RISE services each 
week, with over 2900 registered members 
within the organisation.

The development of our Melbourne CBD Drop-
in Centre has benefited people from refugee/
asylum seeker and ex-detainee background 
(new arrivals, those who have been in the 
community for some time as well as those will 
be released in the future). RISE Drop-In Centre 
welcomes community members of all ages, 
families and single parents. 

RISE Drop-in Centre promotes community 
networking and offers a safe haven for asylum 
seekers, ex-detainees and refugees. RISE 
Drop-In Centre provides a welcoming place 
that promotes inclusion, growth and ongoing 
support. The Drop-In Centre has provided 
opportunities for social interaction between 
and among our members, who hailed from 
various cultural and religious backgrounds. 
The social and familial element here is 
important as it creates a sense of belonging 
and participation in a larger community, 
reducing isolation.

At our Drop-in Centre we have provided:  
1. A free Computer lab with Internet facilities 

2. A crisis service referral hub (including 
emergency accommodation and medical 
information); and assistance with accessing 
and navigating legal services;

3. Employment & Resume Clinics: The Centre 
will facilitate pathways to employment for 
refugees by providing training, job search 
support and assistance with resume and 
interview preparation;

4. Settlement support services that will 
offer flexible settlement solutions that 
are individually tailored to address the 
circumstances and preferences of each of our 
members, on a best fit basis;

5. Drop-in Centre Resource Library (books, 
magazines, news articles and settlement 
support materials);

6. The RISE Food Bank: The Food Bank will 
address the initial critical needs of refugees 
and asylum seekers within our community by 
providing access to free dry food, fresh and 
canned fruit/vegetables;

7. Homework and language support programs 
on weekends, as well as after school high 
school tutoring programs;

8. Workshops for ‘L’ and ‘P’ plates including 
preparations for driving tests, road safety 
workshops and theoretical driving lessons;

9. A social networking space and community 
message board (including information 
on festivals, upcoming events and news 
pertaining to relevant creative industries, 
including visual arts, performing arts, 
music, theatre, writing and publishing and 
exhibitions);

10. Music, poetry, creative writing, and arts 
residencies for adults and kids.

Our Drop-in Centre is open from 9am to 6pm, 
6 days a week with free refreshments and 
snacks for our members. 

DROP IN CENTRE
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RISE RESOURCE LIBRARY

As part of the RISE Drop-In Centre, RISE 
maintains a Resource Library for our members. 
The library has been with RISE for many 
years. Most of the books in our collection 
have been donated by members of the public. 
Over the years since the library was created, 
the RISE Resource Library has accumulated 
a large collection of world literature and 
history, anti-oppressive resources, bilingual 
books, dictionaries and also settlement and 
educational resources.
 
The books that are acquired by the RISE library 
are carefully screened to match the resources 
we aim to provide our communities. Ranging 
from arts, history, social sciences, children’s 
books, fiction and non-fiction, all books are 
authored by persons of colour in various 
languages. 

Topics covered by the RISE Resource Library 
include histories of various cultures and 
lands, colonialism told through Indigenous, 
Refugee and migrant perspectives, as well 
as displacement, social issues, political 
and cultural shifts in postcolonial contexts. 
Books and media that promote racist, sexist, 
homophobic and discriminatory views against 
people of colour from various ethnic and 
religious backgrounds are excluded from this 
collection.
 
Many of our members have found books in 
the RISE Resource Library that are not found 
elsewhere, particularly mainstream libraries 
in Australia. With the authors being people 

of colour, of both indigenous and migrant 
backgrounds, they add more authentic 
perspectives to the issues covered, told 
through lived experiences and understanding 
of identity across various spaces.
 
Having adequate representation of stories 
and histories through various forms of 
media- books, audiobooks, music, and film  
creates a stronger connection to identity 
and experiences, including the effects of 
various social issues particular to specific 
backgrounds that are not represented in the 
mainstream.
 
We aim to support and strengthen positive 
representations of our communities as well 
as provide members with access to a wide 
variety of materials that facilitate resistance 
to racism.
 
This year, RISE library has expanded and we 
have seen an increase in the number of our 
members utilizing it.
 
RISE library volunteers have set up beta 
software for a library database designed for 
small specialty libraries such as ours. Once 
the software is implemented, checking out 
resources and keeping track of them will be 
automated and become much simpler.
 
This library will continue to be a valuable 
source of information, knowledge and 
entertainment. The Library is open to our 
members 5 days a week from 9am - 5pm.
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The RISE Food Bank program has provided 
access to a free standard food box that 
contains dry food, fruits and vegetables to the 
Melbourne asylum seeker/refugee community. 

The Food Bank program is in partnership 
with a nationwide not-for-profit organisation 
Second Bite. Second Bite redistributes surplus 
high quality fresh food donated by farmers, 
wholesalers, markets and caterers free of 
charge to community food programs such as 
RISE. The Food Bank program seeks to address 
the initial critical needs of the most vulnerable 
refugees, ex-detainees and asylum seekers 
within our community. 

The RISE Food Bank program also accepts dry 
food donations from individuals, organisations 
and groups such as Ansaar Project. 

Whilst providing free food, RISE has also 
given free Coles and Woolworths gift cards 
to its members to purchase food and other 
necessary household items. 

RISE not only administered the program and 
pick-up of the food box, they will buy additional 
dry foods to be included in the boxes 
themselves.

For emergency support, many members are in 
demand of food vouchers to fill their certain 
needs. RISE also delivers food vouchers 
directly  to members who are unable to attend 
our Centre personally. These members may 
include single parents, aged persons, people 
with disability and minors.  

Although there are a few other existing 
services providing food vouchers and Food 
Bank, it appears that they fall short of meeting 
the demand. Our members report for example 
that services are not directly open to all and 
members may first need a formal referral 
from another organization. Access to food aid 
may also be limited, for example, to once per 
quarterly. 

FOOD BANK 
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Since 2010, RISE has been running a driving 
project for refugees. The project aims to 
promote safe driving, to increase knowledge 
of Australian road rules and to assist 
participants in obtaining a driving licence. We 
also see the broader long-term benefits of 
obtaining a driving licence. Increased mobility 
expands access to employment, education and 
other services. This in turn minimises overall 
community isolation and allows individuals to 
seek out a broader range of resources. Being 
able to more readily access these resources 
may improve the overall health and wellbeing 
of refugees and asylum seekers. The project 
aims to empower individuals to take ownership 
over important aspects of their lives.

PROJECT OBJECTIVES
RISE runs a free and subsidised driving project 
for refugees, assisting participants to earn 
their Learners Permit and Probationary driver’s 

licence. The classes are delivered in the areas 
of most need. In the past, driving lessons have 
taken place in around 168 suburbs across 
Melbourne.

The project aims to:
•  To empower refugees to improve mobility and 

enhance access to education, employment 
and improve community connections;

•  To enable refugees develop greater 
confidence and take ownership over 
important aspects of their lives:

•  To strengthen the skills and capabilities of 
RISE volunteers, who are also from a refugee 
background, by undertaking leadership roles 
in carrying out the project; and

•  To assist refugees in becoming safe drivers 
and to promote a better understanding of 
Australian road rules.

RISE DRIVING PROJECT

FACTS:
Number of members who accessed the Driving 
program 2015/2016:
 
 “L” lessons
120 participants
90 Gained their licences
 
“P” lessons
70 Participants
42 Participants gained their licences
 
80% of the participants were single parents, 
70% of whom are female. Participants 
involved in the project resided across over 
300 different locations, including some from 
regional and rural Victoria. Participants were 
also referred to this project by about 46 
different organisations.    

 

The project offers education and support to 
participants to gain their Learners Permit. It 
also offers practical classes for learner drivers 
working towards earning their Probationary 
Licence. Professional instructors are engaged 
to provide weekly 40-minute driving lessons 
to each participant.  Bilingual RISE volunteers 
also provide additional support by acting 
as interpreters for non-English speaking 
participants taking part in the driving lessons. 

While the practical lessons are conducted by 
driving schools, the theoretical component of 
the driving lessons, such as supporting people 
from refugee backgrounds trying to pass the 
learner’s permit test, is facilitated by the RISE 
volunteers at the Drop-in Centre. By involving 
RISE volunteers in the project, RISE aims to 
strengthen the capabilities of volunteers and 
improve their skills through various leadership 
roles in the driving program.
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RISE material aid project is an extension of 
our support services portfolio to aid refugees, 
ex-detainees and asylum seekers who are in 
the community. The material aid project was 
designed by ex-detainees at RISE and run by 
ex-detainee community members. It has been 
running since 2012 and has since helped over 
2000 families and adults.

Every weekend RISE ex-detainee members 
collect materials, mostly white goods, sort 
them and clean them before they are delivered. 
Most of the materials are delivered to asylum 
seekers who are getting released into the 
community from detention centres as well as 
refugees who are in the community. 

Items provided to our members included: 
•  Fridges and washing machines
•  Mattresses/beds, quilt covers, bed sheets, 

towels and blankets
•  Microwaves, crockery, rice cookers, kettles, 

toasters,
•  Pots and pans
•  Heaters/fans
•  Rugs, curtains and carpets

The project is also supported by so many RISE 
supporters who dropped off items at our Drop-
in Center.  

By providing material aid to our community 
members RISE seeks to increase our 
community’s sense of inclusion and belonging, 
and alleviate the financial and access barriers 
many ex-detainees face after release.

MATERIAL AID

HE MATERIAL AID PROJECT WAS 
DESIGNED BY EX-DETAINEES AT RISE 

AND RUN BY EX-DETAINEE COMMUNITY 
MEMBERS. IT HAS BEEN RUNNING SINCE 
2012 AND HAS SINCE HELPED OVER 2000 

FAMILIES AND ADULTS.
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RISE has been running clothing distribution 
since 2012 and the project has reached over 
2000 asylum seekers and refugees around 
Australia. RISE has also distributed clothes 
overseas including some refugee camps. 

Since we have moved to a new space, we are 
more able to meet the needs of our members.  
Collection, storage and distribution of clothing 
takes place at the drop-in centre. 

Donated clothing is sorted by volunteers and 
redistributed to our members. 

Due to a high number of clothing items going 
to waste for poor or unwearable quality, RISE 
volunteers decided to accept donations of 
new items only. Our clothing distribution 
consists of all sizes and includes items such 
as tops, bottoms, undergarments, outerwear, 
accessories, footwear, bedding items and baby 
wear.

CLOTHING 
DISTRIBUTION
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Since 2012, the educational programs at RISE 
were founded to generate opportunities for 
refugees and asylum seekers to meet their 
educational needs. RISE identified gaps in the 
learning and practical application of English 
as an Additional Language in the everyday 
life of refugee and asylum seeker community 
members.

RISE tutoring program offers a space to study 
at the RISE Drop-In Centre, and aids students 
through establishing educational components, 
providing advice and personalised guidance 
about the various computer, literacy, and 
education pathways available.

Accordingly, RISE’s tutoring program 
was designed through consultation with 
community members and experienced English 
teachers. Through the assistance of volunteers 
and qualified teachers, the program improves 
the English language skills of students, all 
with varying degrees of basic to intermediate 
English.

Through the past few years, the tutoring 
program allows students to improve their 

English skills and enables them to interact 
effectively within the wider Australian 
community. As a result, they have improved 
prospects in pursuing employment as well as 
education opportunities.

PROJECT AIMS
•  Provision of free tutoring for asylum seekers 

and refugees;
•  To improve students’ communication skills in 

a practical manner that empowers them in 
navigating everyday circumstances;

•  To nurture a safe and social learning 
environment;

•  To allow opportunities for increased mobility, 
strengthening the community;

•  To direct members to pathway programs for 
employment or further studies.

The tutoring program is offered in 12-week 
terms. Every Saturday, RISE language classes 
are held from 10.30am to 12.30pm, at the new 
RISE Drop-in Centre.

Each session holds up to 10 students and 
five volunteers. Each volunteer works with 
two students encouraging interaction and 

TUTORING PROGRAM

RISE TUTORING PROGRAM 
OFFERS A SPACE TO STUDY AT 

THE RISE DROP-IN CENTRE, 
AND AIDS STUDENTS THROUGH 

ESTABLISHING EDUCATIONAL 
COMPONENTS, PROVIDING 

ADVICE AND PERSONALISED 
GUIDANCE ABOUT THE VARIOUS 

COMPUTER, LITERACY, AND 
EDUCATION PATHWAYS 

AVAILABLE.



19

participation between students, with one-on-
one tutoring also offered for students with 
differing needs or lesson plans.

Following last year’s introduction of individual 
lesson plans, all students identified areas 
they wished to strengthen, to assist them in 
their work, study or daily living capacities, as 
well as increase their confidence in navigating 
community services. The lesson plans were 
then used to create more personalised content 
suited to the student’s needs, and is adjusted 
and shared with other students with similar 
needs or interests.

Lessons from previous years were updated 
and further developed, such as awareness 
of scams. Each lesson content was 
comprehensive and practical. These included 
paying bills, banking and forms, hospital 
visits, directions and using public transport, 
searching and applying for jobs, and healthy 
living. We used creative teaching methods 
including role-playing, pictures, problem-
solving and group discussions.

As the program has been a family-oriented 
environment since its inception, the new Drop-
in Centre space accommodates for a larger 
numbers of students. Many of our students 
are single mothers, and we encourage our 
students to bring their children, nieces and 

nephews, as well as friends and other family 
members for classes. The children are looked 
after by class coordinators and are provided 
with children’s books from the RISE Resource 
Library, RISE computers, and arts (including 
colouring books and drawing materials).

Snacks are also provided after each session. 
We aim to create a sense of community that 
allows our members to feel comfortable in 
approaching us about any matter they need 
assistance with.

ACHIEVED OUTCOMES
Increased confidence in navigation of 
community services, education pathways, as 
well as job search and application processes;

Improvement in languages skills in areas of 
need and interest to students;

Provision of classes to members of the 
community who may otherwise have difficulty 
accessing English language programs (e.g. no 
access to government-supported childcare);
Excursions organised towards the end of the 
term, with tie-ins to previous lessons, practice 
of new learning, and an enjoyable change of 
environment. 

On the 1st, 8th and 15th of August, we conducted 
our annual RISE sexual health workshops 
for newly arrived Australians studying at 
Melbourne Polytechnic. We worked with 
the YAMEC (Young Adult Migrant Education 
Course) class. Material covered during the 
workshops included: an introduction of ‘sex’, 
gender identity, male and female stereotypes, 
consent and the law, contraception, sexually 
transmitted infections and puberty. Many 
of the students were studying English as a 
Second Language and had not had previous 
sexual health education prior to these 
workshops.
 
Sexual health education is an extremely 
important issue for students of refugee and 
migrant backgrounds. This is because many 
of them have not had any prior education 
about this in their home countries and, also, 
the laws pertaining to these issues differ 
vastly between countries. Additionally, they 
are very vulnerable and such education 
would empower them to take control of their 
own bodies and to protect themselves from 
sexually transmitted infections, unwanted 
pregnancies and similar issues.
 
There were 16 students participating in the 
workshops this year. They were accompanied 
by their teacher. They came from a variety of 
backgrounds, mainly from China and Somalia, 
and their ages ranged from 16-21.

We had three volunteers who helped us 
coordinate the workshops this year. We are 
very grateful to them for their efforts with the 
workshops and the great lengths they went 
to ensure that the workshops were useful, 
relevant and enjoyable for the students.
 
The sessions were highly interactive. 
We ran a mix of presentations, practical 
demonstrations, discussions, quizzes 
and worksheets. The students enjoyed 
the workshops overall and we received 
overwhelmingly positive feedback from both 
the students and their teacher.
 
One of the points made during the feedback 
from 2015 was that students wanted more 
time to get to know the speakers and to speak 
about their educational journeys. In order to 
address this point, we allocated some time for 
a Q and A with the speakers and also asked 
each speaker to outline their education and 
relevant experiences to date. We felt that this 
helped us to connect with the students on a 
personal level and they saw that we had been 
through very similar journeys to them. It also 
gave them ideas for the educational paths that 
they would like to follow and allowed them to 
understand what they need to do in order to go 
to university in Australia. 

SEXUAL HEALTH PROJECT 
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AIMS/OBJECTIVES
Wholefoods restaurant at Monash University is 
a socially progressive, volunteer and worker-
run enterprise at Monash that has been 
operating since 1977. In 2013, Wholefoods 
began working in partnership with RISE 
when it responded to RISE’s call for foodbank 
assistance. Wholefoods has been following 
RISE’s lead in the development of projects 
since.

Wholefoods wished to eschew the saviour 
complex that dominates refugee activism 
and welfare discourse, whilst using resources 
and networks at its disposal. The partnership 
aims to provide support to anti-oppressive 
and politicised social work that emphasises 
political transformation, and the importance 
of our accountability to our partners.To this 
end we aim to develop and run projects that 
benefit the lives of RISE members we work 
with; develop projects that are educationally 
focused (with a focus on language 
acquisition); facilitate development of skills 
and opportunities;and raise awareness of 
border violence towards asylum seekers and 
associated campaigns.

In 2015/16, the partnership has been focusing 
energies on ensuring the delivery of quality 
English classes, rather than focusing too 
heavily on doing lots of smaller programs that 
have varying levels of success.
 
IMPACT
The most popular and ongoing project has 
been English classes in which the partnership 
has developed since our inception. The 
program cultivates a warm, welcoming and 
safe learning environment that addresses 
not only language acquisition, but social 
alienation.English classes that are provided 
on release from detention are too short for 
meaningful language acquisition. This program 
seeks to fill a gap in this provision in language 
services.

In 2015/2016, the program has focused on 
building relationships with the Burmese 
Rohingya community in Springvale. In 
November of 2015, we began Sunday classes 
in Springvale in response to RISE members 
identifying access issues with having classes 
at Monash University. Classes started with 
those using the language course developed by 

WHOLEFOODS/RISE 
PARTNERSHIP

RISE, however, these were redeveloped by our 
new teacher to suit the needs of students. We 
have had families start coming to class and 
have responded with childcare/distractions 
while parents were learning. Student numbers 
generally increased over the year as a rapport 
with students was built.

Internally, the partnership has fostered a 
strong group of dedicated volunteers that 
is passionate about supporting RISE and 
RISE members in their aspirations. This has 
included an emphasis on the objectives 
of RISE, the provision of politicised social 
work, and the provision of a safe learning 
environment in which learners feel 
comfortable.
 
ACHIEVED OUTCOMES
•  Development of a partnership based on trust 

and respect. The program hopes that it has 
set an example of accountable solidarity;

•  Provided education services for language 
acquisition in a safe learning environment 
that responds to community defined need;

•  Running a number of class excursions for 
fun, learning, socialising, and group morale;

•  Provided skills, training and experience in 
the hospitality industry alongside student 
volunteers;

•  Running a number of highly successful 
fundraising events;

•  Raising of the profile of RISE within the 
campus community;

•  Transition of classes off campus to 
central community location in response to 
community need;

•  Helped facilitate an anti-deportation 
collective at Monash that seeks to also 
discuss the detention industrial complex, 
boycott and divestment;

•  Ran a successful fundraising campaign for 
protesters on Nauru;

•  Provided opportunities for on-going social 
support in a political situation designed for 
social marginalisation.

 
Estimated number of members engaged by 
the program: 50
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MUSIC AND ARTS

Over the past four years, the aim of the RISE 
music and arts portfolio has been to reduce 
social isolation within the refugee community 
and to facilitate projects that allow members 
to engage in various forms of the arts (i.e. 
visual art, hip-hop, theatre and film-making). 
Through our events and festivals we also strive 
to promote the various talents within our 
community to a broader audience and to open 
up dialogue about issues that impact refugees 
and asylum seekers in Australia.  

AIMS AND OBJECTIVES
The RISE Arts portfolio in 2015/2016 
continued the vision of RISE Arts to provide 
a supportive and accessible space for our 
members to build skills required to develop 
means for creative expression while also 
providing a platform to showcase our 
members’ artwork. Our projects and programs 
this year have sought to facilitate further 
opportunities for our members to gain 
experience in various forms of the arts at 
multiple stages of development from concept 
building, production, presentation and 
curating, through to promotion and publicity.
 
The Arts portfolio works with members to 
develop capacity within our communities to 
explore the themes of identity and belong with 

a focus on how these projects and programs 
can also deliver longer-term benefits to other 
members of our communities. 
 
This year the Arts portfolio has hosted a 
solo art exhibition, a group art exhibition, a 
panel discussion, a theatre workshop and a 
filmmaking workshop.

AKALA PANEL DISCUSSION
In December 2015, RISE hosted an in-
conversation between BAFTA and MOBO 
award-winning hip-hop artist, writer, poet and 
historian, Akala (UK) and standup comic and 
writer, Aamer  Rahman. The in-conversation 
was a special addition to Akala’s 2015 tour 
of Australia and was hosted by RISE in 
partnership with Melbourne-based promoters, 
Eclipse. The event was ticketed but free of 
charge to all members of RISE and WAR 
(Warriors of the Aboriginal Resistance).
 
The event sold out in 4 days and as such 
was forced to relocate to a larger venue (The 
State Library of Victoria) to meet audience 
demand. The evening also hosted a special 
performance by Palestinian artist, performer 
and RISE member, Aseel Tayah.
 
The conversation between Akala and Aamer 

OVER THE PAST FOUR YEARS, 
THE AIM OF THE RISE MUSIC 

AND ARTS PORTFOLIO HAS 
BEEN TO REDUCE SOCIAL 
ISOLATION WITHIN THE 

REFUGEE COMMUNITY AND TO 
FACILITATE PROJECTS THAT 

ALLOW MEMBERS TO ENGAGE IN 
VARIOUS FORMS OF THE ARTS 
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dealt with issues around hip-hop, race, class 
and politics, migration and criminalisation, 
and self-expression, as these topics relate to 
both the UK and Australia.
 
The evening was coordinated and run entirely 
by RISE volunteers who oversaw ticket 
admission, sales, donations and ushering and 
were in charge of liaising with venue staff. 
RISE merchandise was also sold on the night 
and money was collected for RISE through 
donation jars. All proceeds from the night 
(including ticket sales) went back to RISE.
 
The event provided a rare opportunity for 
RISE members to meet with an internationally 
renowned hip-hop artist and to learn more 
about the music industry. The evening also 
gave RISE members an opportunity to host a 
high-profile event while helping to build RISE’s 
public profile to a broader audience.
 
MAHMOUD SALAMEH ART EXHIBITION
This 4-day art exhibition showcased the 
artworks of Mahmoud Salameh, a Palestinian-
Syrian cartoonist, animation artist, graphic 
artist and ex-detainee.
 
The exhibition aimed to provide Mahmoud 
with the support and opportunity to showcase 
his artwork to a Melbourne audience, while 
giving him full agency over every aspect of 
its production and presentation. It was the 
first solo exhibition held for Mahmoud in 
Melbourne and the second solo show that he 
has done in Australia.
 
The exhibition focused on cartoons produced 
by Mahmoud while he was living in Syria and 
during his time in (and out of) detention in 
Australia. There was also a daily screening of 
Mahmoud’s powerful, short-film animation, 
From Trouble to Trouble, which explores the 
cruelty and irony or Australia’s detention 
centre system.
 
The broader aim of the exhibition was to 
develop public dialogue around the topics 
explored in Mahmoud’s work, of occupation, 
forced displacement, border imperialism, 
oppression and resistance. The exhibition 
sought to build on discussion about art as 

a medium for social change and as a tool to 
challenge and subvert dominant narratives 
around events happening in Palestine, Syria 
and Australia.
 
The exhibition was held at a site on Queen 
Street in Melbourne’s CBD and attracted 
around 150 visitors across the 4 days. The 
event was produced by the RISE Arts Director 
and with a team of highly dedicated volunteers 
who were in charge of sales, invigilating, 
set up and closing, and promoting RISE and 
upcoming events. The opening night drew 
around 100 people, and hosted an auction and 
ample opportunities to discuss the works with 
Mahmoud himself. The exhibition comprised of 
24 framed pieces. Each piece was for sale and 
by the end of the exhibition 13 pieces had been 
sold. The remaining were donated to the RISE 
Drop-In Centre.
 
Using his art as a medium for social change and 
reflecting on his own personal transnational 
experiences, Mahmoud’s pieces were able to 
send a powerful social and political message 
that challenged dominant narratives around 
refugees and asylum seekers across the world. 
The feedback RISE received from the artist was 
overwhelmingly positive and we are currently in 
discussion for another upcoming exhibition and 
possibilities for a future animation workshop 
for RISE members.
 
VESSELS TO A STORY ART EXHIBITION
Vessels to a Story was an exhibition held at the 
City Library at the Docks featuring artworks by 
8 artists and a museum curator. The exhibition 
ran for the duration of the 2016 Federal 
Election campaign, and as such was able to 
add much needed perspectives on refugees, by 
refugees, ex-detainees and people of colour.
 
Vessels to a Story was not about 
multiculturalism or about individual refugees 
themselves. It was not about giving “voices 
to the voiceless”. It was an artistic response 
to a draconian government policy. The works 
on display were not pretty or humanistic. 
The outcomes were an outpouring of the 
lived experience or inquiry into a history of 
immigration in Australia and its brutal policies 
and realities.
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The feedback was positive, from attendees, 
library staff and peers alike and was affirming 
in that Vessels to a Story balanced the line 
between education and art practice. By not 
shying away from ‘difficult’ conversations, 
the exhibition provided a critical space 
to reflect on our responses to the current 
immigration policy on refugees. It also 
provided an important opportunity to bring 
these discussions into a public and accessible 
space, such as a public library.
 
Vessels to a Story also garnered media interest 
through the Sydney Morning Herald (01.06.16), 
Overland (07.2016) and Peril Magazine. The 
articles highlighted inherent media bias 
towards white artists who focus on refugees, 
the need for independent review when it 
comes to “refugee art” and the history of 
deportation in Australia.
 
Three artist talks were also held but due to 
time and location, attendance numbers were 
low. The talks discussed art practice and the 

merging of industrial design and storytelling, 
diverse experiences within the Vietnamese 
diaspora and the role of art in social justice 
activism.

RISE FILMMAKING WORKSHOP
The 2016 Film-Making Workshop was 
developed to provide RISE members with 
an opportunity to learn the basic elements 
of filmmaking. The program ran for three 
sessions across three weekends in August and 
covered the basics of scriptwriting, camera 
technique, sound production and editing.

The workshop was coordinated by RISE 
Arts Director, R-Coo Tran and facilitated by 
award-winning filmmaker, Alan Nguyen. Alan 
is a film director, writer, producer and also a 
lecturer in new media, film and illustration at 
Melbourne Polytechnic. His most recent short 
film Firebird, has screened at film festivals 
internationally including the Filmmakers 
World Festival (where it won a Platinum Award 
for Excellence in Filmmaking) and the Madrid 

International Film Festival (nominated for two 
awards).

The Film-Making Workshop garnered a lot of 
interest and enthusiasm from members and 8 
applicants were selected to participate in the 
program. Working collaboratively, workshop 
participants produced a series of short films 
and montages. The workshop focused both on 
developing personal skills but also on building 
capacity within our communities to create 
our own narratives and direct and produce 
our own moving images while working as a 
team. The workshop also looked at filmmaking 
accessibility and explored the exciting 
potential for alternative filming techniques 
which eschew filmmaking’s high-tech 
imperative. Rather, the workshop emphasized 
the possibilities of using equipment readily 
available such as camera phones.
 
The workshop was a pilot program and laid 
the foundations for future film-making 
workshops at RISE. It was a huge success 
and participants walked away with invaluable 
skills and an avid interest in working together 
to produce material for future RISE media 
projects.

RISE THEATRE 
RISE arts outreach conducted an 8 week 
Theatre of the Oppressed project at Polytech, 
with students from the YAMEC program, 
a bridging study course for migrants and 
refugees. Around 17 young adults from refugee 
and migrant backgrounds took part in this 
program. 

Two facilitators from RISE arts facilitated 
workshops once a week over 9 weeks 
that covered different aspects of theatre 
making. RISE volunteers went through the 
various steps of forum theatre, a type of live 
interaction between community participants 
doing the performance and the community 
members in the audience. Forum theatre 
presents an issue and a problem to which 
as in a forum, the audience is encouraged to 
step in and create an alternative ending to the 
presented situation

The students developed scenarios around 

power and gender politics to which they 
applied critique based on their lived 
experience. The scenes created were an 
excellent way to further discussions around 
place and being in society. The outcome was 
a performance to two scenarios they know 
happens in the community. The first scene 
was of Myki ticket inspectors being unfair. The 
second scene was about family responsibility. 
At the performance the other half of the class 
read out a poem they devised through a writing 
workshop.  
   
WHAT WE OBSERVED 
•  Great improvement and ownership in the 

workshops:
•  Self driven leadership in taking charge of the 

workshop space by nominating activities.
•  Greater confidence to speak up on issues
•  Better ability to articulate views and opinions 

and not be shy of others’ views
•  Willingness to work as a team
•  Peer encouragement

Overall the workshops complemented the 
YAMEC curriculum, teaching communication 
skills, social justice awareness and civic 
participation. The aim was to give the 
students relevant skills to assist them into the 
workforce or into further study. 
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INCOME STATEMENT
YEAR ENDED 30 JUNE 2016

 2016 2015
Income $ $
Revenue 140487 196400
Other Income 1969 1480
 142456 197880

Expenditure 
Administration Expenses 7214 13168
Occupancy Expenses 24722 18276
Project Expenses 116225 71001
 148162 102444

Profit Before Income Tax -5706 95436

Income Tax Expense - -

Profit after Income Tax -5706 95436

Retained Profits – start of year 289796 194360

Retained Profits – end of year 284090  289796
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RISE BOARD OF DIRECTORS
Fadak Alfayadh
Ramesh Fernandez
R-Coo Tran
Sarah Osman
Waleed Mussa
 
RISE ADVISORY COMMITTEE
Belinda Lo
Chris Francke
Elizabeth Flynn
Faten Mohammed

PROJECT COORDINATORS AND 
ADMINISTRATION TEAM
Abdul Baig
Ayaan Omar
Ahlam Aweeys
Busra Alpay
Deen Mohamed
Diirshe Cabdallah
Dominic Golding
Gulius Kogoya
Habiburahman Habiburahman
John Deng
Korina Leoncio
Liang Luscombe
Liam Neame
Lakech Sisay
Madhuni Kumarakulasinghe
Masad Alfayadh
Mona Moe
Nahar Nahar
Nawal Ali
Pauline Vetuna
Patrick Marks
Reem Mussa
Renee Castaldi
Rina Hart
Samira Hassan
Sarah Mussa
Tania Cañas
Wani Le Frere

RISE MANAGEMENT AND 
GOVERNANCE

TECHNOLOGY AND MARKETING
Colin Ellerton
Mohamed Nur
Patrick Donelan
Raj Thillaimuthu

Art Works And Designs
Aamer Rahman
Alan Nguyen
Arlene TextaQueen
Hon Boey
Lauren Zarina Thomas
Mahmoud Salameh

SUPPORTING RISE
By being the first refugee organisation in 
Australia and one of the few in the world that 
uses the model of self-empowerment for 
sustainable community development, our 
organisation is not just run by members from 
the refugee and asylum seeker community, it 
is governed by members of that community. 
Hence decisions are made by members from 
refugee/asylum seeker backgrounds. 

RISE is a Tax deductible organization and your 
financial support helps us to enable refugees 
to build new lives in Australia in which they can 
flourish and achieve their fullest potential. We 
operate with some of the most underserviced 
members of our society, and in areas which are 
grossly underfunded.  To respond to this need, 
we need your financial support, to donate 
please visit our webpage at riserefugee.org

To donate to RISE contact us on  
admin@riserefugee.org  

RISE: Refugees, Survivors and Ex-Detainees 
is the first and only refugee and asylum 
seeker welfare and advocacy organisation in 
Australia, entirely governed and staffed by 
refugees, asylum seekers, and ex-detainees. 


